ATEHTCTBO HE3ABUCMMOWM OLLEHKU KAYECTBA OEPA30OBAHUA

OTKPDbITA4A
LLIKOJ1A

AHAIUTUYECKUN OTYET

HE3ABMCMMAA OLIEHKA KAYECTBA YC/10BUIN OKA3AHUA YCNYT

ABTOHOMHasA HEKOMMepYeCcKaa opraHmM3auma KomnnaeKkcHbIN LeHTP CoLMaNbHOro
06CcnyKMBaHUA HaceneHns «KusHb»

B paMKaX NUCMNOJZIHEHUNA FNOCYyA4dPCTBEHHOINO KOHTPAKTA

No 77 oT 15.09.2020
3AKA34YUK: MuHucTepcTBo coumanbHoi nonntukmn KpacHoAapcKoro Kpas
UCMOHUTE Tb: 00O AreHTCTBO HE3aBMCUMOI OLLEHKM KayecTBa obpa3oBaHuA

«OTKpbITaA WKona»

r.Yoa



ATEHTCTBO HE3ABUCHUMOM OIIEHKH KAYECTBA OBPA30OBAHHUA

OTKPbITAA
LLIKOJ1A

AHAJIMTUYECKUU OTUYET

HE3ABUCHMAS OIIEHKA KAYECTBA YCJIOBUI1 OKA3BAHUS YCJIYT

ABTOHOMHas HCKOMMCPUYCCKAA OpraHu3ainua KomriexkcHbIi OCHTP COOUAJIBHOI'O

oOcnykuBaHus HaceleHus <« OKu3HbY»

B paMKax UCIIOJTHCHHUA IOCYyAAPCTBCHHOI'0 KOHTPAaKTa

No

77 oT 15.09.2020

JlupekTop, KaHaU AT
TICUXOJIOTUUECKUX HAYK

) PECNYB Ny,
P L AMENNHOR o Aay
- A}
/70 x"”m‘ x 079, "qo
N el g D

Ao03amumoBa P.I'.

OBPA3OBAHMW.
«OTKPbITAA LWKONA»

©p,

e ®, A

%4 o1 115028007 0.
Awkopt0C

CrpaHuua 2 n3 48



MeTozmqecm/Ie XapPaKTEePUCTUKHA UCCICTOBAHUSA

3aKka3zyukK:

HUcnoauurtenn:

Ipeamer
UCC/IEe0OBAHMSA:

Cpoxku npoBeaeHus:

XapakrepucTHKA
BbIOOPKH:
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O0béM BBIOOPKU:

MuHucTepcTBO colMaibHON MoMUTHKK KpacHospckoro kpas

OOO  ArenTrcTtBO  HE3aBHUCHUMOM  OIIEHKH  KadecTBa
oOpazoBaHus «OTKPHITAS IIIKOIA»

KaueCTBO  YCJIOBHM  OKa3aHUS  COLUMAIBHBIX  YCIYT
ABTOHOMHas HEKOMMepueckasi opraHuzaius KomruiekcHbIi
HEHTP COLMAIBHOTO OOCITyKHBaHUS HaceneHus « Ku3Hb»
15.09.2020 - 01.12.2020

IIOJTy4aTeNn yCIyr ABTOHOMHas HEKOMMEpYECKas
Opra”u3auus KomnnexkcHslit LEHTP COLMAJIBHOIO
o0ciyxruBaHus HaceneHus «Ku3Hp»
OHJIAMH OIIPOC MOJIYyYaTeJIeN YCIyT B MECTE UX
MPEIOCTABIICHUS, OYHBIMA U 3a0YHBIN OMPOC SKCIEPTOB.

2 MOJIy4aTeNr YCIyT COLUAIBHOIO YUPEXKIACHUS;

DKCIepTaMu BBICTYIUIIN CIICHHMAIKUCTHI B chepe OLEHKHU
KadecTBa ycioBuil oka3biBaeMbix yeayr AHOKO «Otkpsitas
IKOJIa»
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PA3JIEJ 1. OBIIIME MMOJIOKEHUA OLIEHKU KAUECTBA YCJOBUM
OKA3AHUSA YCJIYT OPTAHU3AIIUSIMU B COIIUAJIBHOMN COEPE

1. MHcTpyMeHTApHH PUMEHsAeMbIH [IVIsl OLCHKU Ka4eCTBA YCJI0BUI 0KA3aHUSA
YCJIYT OPraHu3alusMy B COUAIBHOM cepe

WucTpyMeHTapuii UTsi OLICHWBAHUS KAa4ecTBa YCIOBHH OKa3aHHUS yCcIyr ABTOHOMHAas
HEKOMMepueckas opraHuzanus KOMITIEKCHBIA IIEHTP COIHMAIBHOTO OOCITYKUBaHHUS
Hacenenus «Kuzup» (manee "AHO KIICOH "Xwu3zup")

1) 5 kputepues, BKIOYAOIMUX 9 MOKa3aTellel XapaKTepU3YIOMIUX OOIIHe KPUTEPUU
OLICHKM KauecTBa YCJIOBUN MPEIOCTaBICHUS YCIYr (Janee — IOKa3aTelld OLEHKU
KauecTBa), IJIs1 OLIEHKUM CO CTOPOHBI MOJyYaTesled yClIyr OpraHu3alHil COUaIbHOM
cdepsl (nanee — Moxy4aTelsib/TolydaTesu YCIyru/yCciyr).

Kputepunii 1. Iloka3zartenu, XapakTepu3ylOIIHE€ OTKPBITOCTh M JOCTYIHOCTb
uHdopmaiu 006 opranuzainuu conuaibHoi cdepsl. [lokazarens onenku kayectna 1.3
«/lons momywarenmed yCayr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOM U
JOCTYIHOCTBIO HH(OpMalMK O JAESITEIbHOCTH OpraHu3alliy, pa3MEmEHHONM Ha
WHQOPMALIMOHHBIX  CTEHJAaX, Ha caidTe opraHu3aluud B HWHOOPMAIMOHHO-
TEJIEKOMMYHUKaMOHHOU ceTu «IHTepHEeT».

Kputepuii 2. [lokazaTenu, xapakrepusyromye KoMpopTHOCTh ycioBuid. [lokazaTensb
OIleHKU KadecTBa 2.3 «JloJis mogyyaTeneit ycayr, yIoBIeTBOPEHHBIX KOM(POPTHOCTHIO
YCIIOBUH, B KOTOPBIX OCYIIECTBIISIFOTCS YCIYTH B COITHAIBHOM ceper.

Kputepunii 3. Iloka3zartenu, XapakTepU3ylOUIUMe JAOCTYMHOCTb JJisi WHBAIUIOB.
[Tokazatenp omeHku kadectBa 3.3 «Jlons mosmywaTeneil yciyr, yIOBJIETBOPEHHBIX
JOCTYIHOCTBIO YCIYT JJII MHBAJIWAOB M3 YKCIIA ONPOLICHHBIX IMOJIy4YaTesled yCIyr -
VUHBAJIUJOBY.

Kputepnii 4. Tloka3arenu, xapakTepu3yronme A00pOKeIaTeIbHOCTb, BEXJIMBOCTD
pabOTHHUKOB OpTraHU3aIINH.

IMoka3zaTenb ouenku kauvecrBa 4.1 «Jlons mosydarened yciyr, yAOBIETBOPEHHBIX
T0OPOXKENaTeTbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3allK, 00€CTICUNBAIONIUX
NEePBUYHBI ~ KOHTAaKT W MHGOPMHUPOBAHME  TOJIydaTess  YCIyrd  IpH
HEMOCPEACTBEHHOM OOpAIIeHUH B OPTaHU3ALIUION.

Iloka3atenb oueHku kauvectBa 4.2 «Jlons momydareneil yciyr, yIOBIETBOPEHHBIX
N00pOKENATETbHOCTHIO, BEKIMBOCTBIO PAOOTHUKOB OpraHU3alui, 00€CIIeUunBaOIINX
HEMOCPEACTBEHHOE OKa3aHUe yCIyrd Npu 0OpalleHny B OpraHU3aluioy.

IToka3zaTenb oueHku kauvecrBa 4.3 «Jlons mosydarened yciyr, yAOBIETBOPEHHBIX
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100pOXKENATETHHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB OpraHu3aluu npu
UCIOJIb30BaHNU JUCTAHIIMOHHBIX (POPM B3aUMOJEHCTBUSY.

Kputepunii 5. IlokazaTenu, XapakTepu3yIOIIHWE YAOBIETBOPEHHOCTh YCIOBUAMHU
OCYLIECTBIICHUS AEATEIbHOCTH OPraHU3alii.

IToka3arTenb oumeHkn KadecrBa 5.1 «J/loyng moisydareneid yciayr, KOTOpPbI€ T'OTOBBI
PEKOMEHI0BAaTh OPTaHU3ALMI0 POACTBEHHUKAM M 3HAKOMBIMY.

Iloka3aTenb ouneHKU kadecTBa 5.2 «Jlons mosydareneil yciayr, yAOBIETBOPEHHBIX
y100CTBOM T'papuKoM pabOThI OpTraHU3aALNI.

Iloka3aTenb oneHkHn kauecTBa 5.3 «/lonsg nmomyuareneil yciayr, yA0BIECTBOPEHHBIX B
LIE€JIOM YCJIOBHSIMU OKa3aHMS YCIyT B OpTaHU3aLUun».

2) 3 KxpuTepHs, BKIIOUYAIOIINX 5 MOKa3aTesei, 1 SKCIIEPTHOTO OLIEHUBAHMUS:

Kputepunii 1. Iloka3zarenu, XapakTepu3ylOIIHE€ OTKPBITOCTh M JOCTYIHOCTb
uHdopmaluu 06 OpraHu3aium.

IToka3zartenp ouenku kavecrBa 1.1 «CooTBercTBHE MHPOPMALMH O AEATEIBHOCTH
OpraHu3aluy, pa3MeUEHHOW Ha O0IIeJOCTYNHBIX MH(OPMALMOHHBIX pecypcax, €€
COJIEPKAHUIO U TOpAIKY ((opme) pa3MeleHHUs, YCTAaHOBJIEHHBIM HOPMAaTHUBHBIMH
IIPaBOBBIMHU aKTaMK.

Iloka3artenb onenkn kavecrBa 1.2 «Hanuuue Ha opunmanbHOM caiiTe OpraHu3aluu
(yupexaeHus) HHPOpMALMK O JUCTAHIMOHHBIX CHoOco0ax oOOpaTHOM CBSI3U U
B3aMMOJICICTBUS C MOIyYaTeasIMU YCIYT U UX (PYHKIIMOHUPOBAHHEY.

Kputepuii 2. [TokazaTtenu, xapaktepusyroume KoM(pOpTHOCTb YCIOBHUH.

IMoka3zaTenb omenku kadectBa 2.1 «OOecrneueHne B OpraHu3anud KOMGOPTHBIX
YCIIOBHIN.

IHoka3aresb oneHkH KavecTBa 2.2 «BpeMs npeaoCcTaBICHUS YCIYT».

Kpurepuiu 3. [Tokazarenn, XxapakTepU3yIOIIKE TOCTYITHOCTD JIJI1 MHBAJIUIOB.

IToka3zaTenb oneHkn kadecrBa 3.1 «O0opyaoBaHUE TEPPUTOPUH, MPUIIETAIOLIEH K
3/IaHUSIM OpraHU3aluu, U MOMEIICHUH ¢ yYETOM JOCTYIHOCTH JJIsi MHBAJIUI0BY.

IMoka3aTenb ouneHku kKadecTBa 3.2 «OOecreueHrne B OpTraHU3allUd  YCIOBHMA
JTOCTYITHOCTH, TIO3BOJISIIONTUX MHBAJIMIAM TOJy4aTh YCIIYTH HAPABHE C IPYTUMI.

OneHka KadecTBa YCJIOBUM OKa3bIBa€MbIX ycayr OpraHuzamnuen OCyLIECTBISIETCS Ha
OCHOBaHUU |5 mokazaTeneil OleHKU KauecTBa 00beTMHEHHBIX B 5 KPUTEPHEB.

2. Tlopsaok oueHKH TOKa3aTesieil KadecTBA YCJOBUH OKa3aHMsl YCJYyr

COLMATbHBIMU OPraHU3ANUIMH
1. Kpurepuii «lIlokazarenu, xapakTepU3ylOLIME OTKPHITOCTb U JIOCTYNHOCTb
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uH(popmaruu 06 opraHu3aluu

1.1. CooTtBercTBHE HHPOPMALIMK O JESITEIBHOCTH
OpraHu3aIfy, pa3MEMIEHHOW Ha OOIIEIOCTYITHBIX
WH(OPMAIMOHHBIX pecypcax, €€ COIepKaHUI0 H
nopsiaky (hopme) pa3MmenieHus, YCTaHOBJICHHBIM
HOPMATHBHBIMH TIPABOBBIMH aKTaMHU:

1.1.1. Ha uHpOpMAIMOHHBIX CTEHIAaX B TIOMeE-
IIICHUU OpraHU3AIHH,

1.1.2. Ha odumnuansHOM caiiTe OpraHu3alnHd B
WH()OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
«HTEpHETY.

OnenuBaercs skcrnepToM mo mikane 0-100 Oamros
HCXO/ISl U3 KOJMUYECTBA MATEPHAIIOB, Pa3MEIIEHHBIX
Ha HMHOOPMAIMOHHBIX CTEHIAX B IOMCIICHUH
OpraHu3allid [0 OTHOIICHHIO K KOJHYCCTBY
MaTepuaioB, pa3MeIleHHe KOTOPBIX YCTAHOBICHO
HOPMATHBHBIMH MPABOBBIMH aKTaMu | 10 Ikase 0-
100 GamioB uCXOAs U3 KOJIMYECTBA MaTEpPHUAJIOB,
Pa3MeIEHHBIX Ha ouIMaIEHOM caiite
OpraHu3allMd [0 OTHOIICHHIO K KOJHYCCTBY
MaTepuaioB, pa3MeIleHHe KOTOPHIX YCTAHOBICHO
HOPMATHBHBIMH TIPABOBBIMH aKTaMH.

1.2. Hamuune H©Ha  odumUaIbHOM  cailTe
opranmzanuu (yudpexxaeHus) uHdopmanuu o
JMCTAHIIMOHHBIX CIIOCO0aX OOpaTHOW CBS3M W
B3aUMOJICHCTBUS C TONydYaTeIsIMH YCIYI U HX
(GYHKIMOHUPOBAHUE: - TelIePOHA; - AIEKTPOHHOU
HOYTHI; - 3JCKTPOHHBIX CEPBUCOB (I IMOJAYU
AJIEK-TPOHHOTO oOparieHus, MOJTyYCHUS
KOHCYJIbTa-IIMU  TI0  OKAa3bIBAEMBIM  yCIIyram,
pazmen «Yacto 3amaBacMmble  BOMPOCHDY; -
TEXHUYECKOH BO3MOXXHOCTH BBIPDOKEHHS T10-
JydaTelieM YCIyr MHEHHS O KaueCTBE OKa3aHWsI
ycayr (HaJdudre aHKeTHI JUIsl ONpoca TpaXkaaH WilH

THIIEPCCHUIKU Ha HEE).

OneHnBaeTcs YKCHEPTOM HUCXOAd U3 pacdéra

30 6amioB 3a KaXJIbIi croco0
CYILIECTBYIOIIETO JMCTaHIIUOHHOTO
B3auMoieiicTBus, HO He Oosee 100 GamioB pu
HaJTUIUHU CBBIIIIE TpEX croco0oB

JUCTAaHIITMOHHOT'O B3aHMOII€I>'ICTBI/I$[.

1.3.  OTKpbBITOCTb, MOJHOTAa U JOCTYIHOCTh
uHpOpMallUU O JAEATEIbHOCTH OpraHu3alui,
pa3MenéHHoN Ha MH(OPMAIIMOHHBIX CTEH/IaX, Ha
caiite B UH(pOPMaIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOU ceTH «HTepHETY.

OrnenuBaroTcst mosiydarenem yciryru. Jlanee mo
YCTaHOBJICHHOU bopmyne BBIBOJIUTCS
3HAYeHHE NAaHHOTO ToKazareis mo mkame O-
100 Ganos.

2. Kpurepuii «ITokazarenu, xapakrepusyroume KoMGOPTHOCTb YCIOBHUII»:

2.1. ObGecrieueHue B opraHu3aluu KOM(pOpT-HbIX
YCIIOBHH, B KOTOPBIX OCYIIECTBIISIETCS
COIMaJIbHAs IS TEIBHOCTB!

- HAJIMYWe 30HBI OT/bIXA (0XKHUIaHUA);

- HaJM4Ydue W TOHATHOCTh HABHTAllUUM BHYTPH
OpraHH3aluy;

- HAJIMYUE JOCTYITHOCTh MUTHEBOI BOJIBL;

OneHnBaeTcst 3KCIEPTOM HMCXOAS M3 pacdeéra
20 GaymioB 32 HANMMYHE KaXIO0TO KOMPOPTHOTO
ycioBus, HO He Oojnee 100 GayioB oT WATH W
BBIIIIE KOM(DOPTHBIX YCIIOBUH U1

-  HaJIMYME M  JOCTYIIHOCTb  CAHUTApPHO-| [IPEAOCTAaBIEHUS YCIYT.
TUTHEHUYECKHUX TTIOMEIICHUIA;

- CaHUTAPHOE COCTOSIHHE MMOMeEIEHU I

OpraHu3alui.

OnenuBaercst nosyyarenem ycayru. Jlanee mo
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2.2. Bpems oxxugaHusi IPEAOCTABICHUS YCIYT U

YCTaHOBJICHHOH bopmyie BBIBOJIUTCS
3HAYEHUE NAHHOIro Mokazareis mo mkaine 0-
100 6a0B.

2.3. Y 10BIE€TBOPEHHOCTD KOM(pOPTHOCTBIO|  |OnenuBaercs nosryyateneM yciayru. Jlamee 1o
YCIIOBUH OCYLICCTBJICHUS COLIMAJIbHOM| |ycTaHOBIEHHON (OpMysIe BBIBOAUTCS 3Haue-HUE
NEATEIHLHOCTH. IaHHOro nokasaresns 1o mikajiae 0-100 6amos.

3. KpI/ITepI/Iﬁ «Ilokazarenwu, XapaKTCpU3yIIMUE  OTOCTYIIHOCTDb COLIMATILHOM

ACATCIBbHOCTH OJIA HHBAJIHU OB .

3.1. ObopynoBaHue TEPPUTOPHH, HpUIETal-MIeH K
3MaHUSIM OpraHu3alud, U TOMEUIEHHH ¢ Y4YETOM
JOCTYTTHOCTH 11 MHBAJIU/IOB:

- obopynoBaHue
(moaBEMHBIMH TUIATHOPMAMHU );

BXOIHBIX

IPyIIl  [aHJIYCaMH

- HalIM4Yue BBIJEICHHBIX CTOSHOK JUI  aBTO-
TPAHCIIOPTHBIX CPEACTB UHBAINJIOB;

- HaTU4Yue aJanTUPOBAHHBIX JHU(TOB, NOPY4-HEH,
PACUIMPEHHBIX JIBEPHBIX IIPOEMOB;

- HAIMYUE CMEHHBIX KPECEN-KOJISCOK;

- HaJW4Ke CIelUaIbHO O00OPYAOBAaHHBIX CaHHTAPHO-

TUTUCHHUYCCKHUX HOMCHICHI/Iﬁ B OpraHu3aluu.

OnenuBaercst dKcepToM ucxoas u3 pacuéra 20
0aJIJIOB 3a HAJTMYKE KAXKIOTO YCIOBHS, HO He OoJiee
100 ©GammoB or
AOCTYIIHOCTHU IJIsI UHBAJIMI0B.

IIATH n BBIIIIC yCHOBI/Iﬁ

3.2. OOecneuenve B
[IOCTyHHOCTI/I, ITIO3BOJJIAOIINX HWHBAJIUIAAM HOJ'Iy‘IaTI)

OpraHU3alM¥  YCJIIOBHH
COLIMaIbHBIE YCIYTH HApaBHE C IPYTHUMHU:

- nyOnaupoBaHue JIs MHBAJIUIOB IO CIyXy U 3pEHHIO
3BYKOBOH M 3pHTENIbHON HHPOPMAIHH;

- n1yOJupoBaHUE HAANKCEH, 3HAKOB U MHOM TEKCTOBOH
u rpaduueckon UHPOpMAITUH 3HAaKaMH,
BBHIMOJIHEHHBIMA ~ pelIbe()HO-TOUEHYHBIM  MpU(TOM
Bpaiins;

- BOBMOXKHOCTb MPEAOCTABICHUS HHBAIUAM T10 CIIyXy
(cmyxy ® 3peHHi0o) yCIyr Cypaomepe-BOAuuKa
(Tudaocypaonepero1urKa);

- AIbTEPHATUBHOM BEPCHM CaliTa OpraHu3aluy JJIs
WHBAJIMJIOB T10 3PEHUIO;

- TIOMOIIb, OKa3bIBaeMas pabOTHUKAMHU OpTaHU3alINH,
HE0oOXoauMoe oOydeHme

(MHCTPYKTHPOBaHNE) TI0 COMPOBOXKICHUIO WHBAIHIOB

HpOLIEITUMU

B IIOMCIICHUN OpPraHu3alu,
- BO3SMOXXHOCTb IMMPEAOCTABJICHUA COLUAJTIbHBIX YCIIYT B
AUCTAaHIIUOHHOM PEXUME UK Ha IOMY.

OnenuBaercst dKcepToM ucxoas u3 pacuéra 20
0aJIJIOB 3a HAJTMYKE KAXKIOT0 YCIOBHS, HO HE OoJiee
100 ©OammoB or
AOCTYIIHOCTHU IJIs1 UHBAJIN/I0B.

IIATH n BBIIIIC yCHOBI/Iﬁ
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3.3. YI0BIETBOPEHHOCTh JIOCTYIHOCTBIO —YCIYT
JUIs  WHBAJMIOB -  [OJYydYaTeIsIMH  yCIIyT
VHBAJIHJIAMH.

OrneHuBaercs roJryJaresieMm YCIIyTH -
uHBaIMAOM. Jlamee 1O  yCTaHOBJICHHOM
dbopmysne BBIBOJUTCS 3HAYEHHWE JIAHHOTO

nokasareds 1o mkaie 0-100 6ayuios.

4. Kpurepuii «llokazarenu, XapakTepusyoliue T00pOKeIaTeIbHOCTh, BEXKIMBOCTD

pabOTHUKOB OpTaHU3AIUN:

4.1. YnoBneTBOpEHHOCTh JOOPOKENATEIBHOCTHIO,
BEKITUBOCTBIO pabOTHUKOB OpraHU3allly,
obecneunBarouX MEPBUYHBIN KOHTaKT u

WHPOPMHUPOBAHKE TMOJTyyaTesdsl COUUATbHOH YyCIyTrH
NP HEMOCPEICTBEHHOM OOpalIeHUH B OpraHU3aLUIo
(mampumep, paOOTHUKH  HPUEMHOM
ceKpeTapuara, yieOHOH 4acTH).

KOMUCCHUH,

OnenuBaerca mnonyyareneM ycayru. [lamee mo
YCTAaHOBJICHHOW (popMynie BBIBOAMTCS 3HAYe-HUE
IaHHOro nmokasarens 1o mkajuae 0-100 0amios.

4.2. YnoBneTBOpEHHOCTh JOOPOKENATEIBHOCTHIO,

BCXJIIMBOCTBIO pa6OTHI/IKOB OopraHu3saiuu,

06CCHC‘-II/IB21IOHII/IX HCIMMOCPEACTBCHHOC OKazaHHueC

COLIMATIBbHOMN YCIIYTH NIPH 00pa-IeHUH B OpraHU3alHIO

OuenuBaercs moiyuyatesneMm yciayru. Jlamee 1o
YCTaHOBJICHHOUW (hOpMyJic BBIBOJMTCS 3HAUC-HUC
JaHHOTO Toka3aTels o mkaie 0-100 6amios.

(mamp. mpemnojaBaTeNd, BOCIMTATENH, TPEHEPHI,
HWHCTPYKTOPHI).
4.3. VYnoBiaeTBOPEHHOCTh A0OpoxkenaTenbHO-| |OneHuBaeTcs momyyateneM ycnyru. Jlamee mo

CTBIO, BCXKJIMBOCTBIO pa6OTHI/IKOB OpraHusa-uunu
IIpu HUCIOJb30BAHUK OUCTAHIHUOHHBIX (1)OpM
B3aUMOICHUCTBHS.

YCTaHOBJICHHOH (opMysie BBIBOJUTCS 3Haue-
HUe naHHoro Iokaszarend no mkaie 0-100
0amI0B.

5. Kpurepuit «llokazatenu, XxapakTepU3yHOUIUME YIAOBJIETBOPEHHOCTh YCIOBUSMU
OCYILIECTBJICHUSA IEATEIBHOCTH OPraHU3aLun»:

5.1. T OoTOBHOCTH pPEKOMEHIOBAThH OPraHU3AIUIO

POACTBEHHUKAM U 3HAKOMBIM.

5.2. Y10BII€TBOPEHHOCTH YA00CTBOM Ipaduka padboThl
OpraHu3alyu.

5.3. YI0BIETBOPEHHOCTh B IEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3alty.

OnennBaercs nosyyaTenem yciuyra. Jlanee mo
YCTaHOBJICHHOW (hOpMYJie BBIBOJUTCS 3HAYC-HUE
IAHHOTO IIOKa3aTelsl OLEHKH KadecTBa 1o mxKaie 0
100 6amnos.
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Kamzxmﬁ IMOKa3aTCJiIb OLCHKH KadeCTBa HMMECT 3HAYMMOCTb B pPaMKaxX CBOCIo
KpuUuTcpus. HTorosoe KOJHYECTBO OAJUIOB IO ITOKA3aTENISIM OLCHKKM Ka4€CTBa U
KPUTCPUIO paCCUUTHBIBACTCA C y‘-IéTOM SHAYUMOCTHU COOTBCTCTBYIOIIIUX roKazaTelieu
OLOCHKHM KadcCTBaA. MakcuManbHO BO3MOKHAs BEJIWYUHA KaXJ0Iro IIOKasaTciid
OICHKHU KAaUCCTBA U KaXXKAOT'O0 KPUTCPHUSA OLUCHKU KAa4CCTBA COCTABJIACT 100 Gamnos.

Jlannable mpuBoasATCcs B Tabm. 1.

Tao6mania Nel

¥a]
= R = o
o o B = o =
Kpurepuii/noka3arein S 2 e = 8
2 s k s T
= M B &~ QO M
¥ 8 B & X g o< X
SEREE|EEE
M E R ES | Eo
[Tokazarenr 1.1 «CootrBercTBHE  HWHGOpPMALMK O
CATEITHPHOCTH OpraHu3aIu a3MEIEHHON Ha
A p 1u, p I “ 03 100 30
oOIIIEIOCTYIHBIX ~ WH()OPMALIMOHHBIX  pecypcax, €€
colepXkaHul U nopsaaky  (popme)  pasmenieHwus,
YCTaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTaAMI).
[Tokazarenr 1.2 «Hamuume ©Ha oduuanbHOM caiiTe
OpraHu3aluu (YupexieHust) uHdopMaIuu 0
JUCTAHIIMOHHBIX  crocobax  oOparHot  cBsizu u| 0,3 100 30
B3aMMOJICHCTBUSL €  MOJy4yaTeJsIMH  yCIyr U HX
(GYyHKIMOHUPOBAHUEY.
[Tokazatens 1.3 «Jlons mosydaTeneil 0Opa-30BaTEIbHBIX
YCIIYT, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, TOTHOTOW U
JIOCTYITHOCTBIO uHdopmauu 0 AeATeNbHOCTH| 100 40
OopraHu3amnuy, pa3MemEHHON Ha  HWHPOPMAIMOHHBIX|
CTeHJaX, Ha caiite (B % OT 00IIero yncia ONMpOIICHHBIX
nojtyyatesien yCiayr)».
Hroro no KPUTEPHUIO 1 «Iloka3aren,
XapakTepusywiiue OTKPBITOCTb M JIOCTYNHOCTH 100
HHGOpMALIMHU 00 OPTraHN3AIUM).
[Tokazarenr 2.1. «OOecmeueHue B  OpraHu3aluu
. 0,3 100 30
KOM(OPTHBIX YCIOBHI.
[Tokasarens 2.2. «BpemMss oOXumaHusi IIPETOCTaBICHUS
P P 04 | 100 | 40

YCIIYTI.
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[lokazarenr  2.3. «lonss  momyuartenme  yCiyr,
yIOBJIETBOPEHHBIX KOMQOPTHOCTBIO ycnoBuil (B % oOT
00IIIeTo Yncia OMPOIICHHBIX TOTyYaTeNel YCIyT)».

0,3

100

30

Hroro no kpurepuio 2 «KompoprHocTh ycaoBuin»

100

[loka3zarenp 3.1. «O0opynoBaHue TEPPUTOPHH,
IOpUJIETAIOIIEH K 3/aHUSAM OpraHU3aluy, U MOMEIIEHUN C
y4€TOM JOCTYITHOCTH JIJI1 UHBAJIHJIOBY.

0,3

100

30

[Tokazatens 3.2. «OOecnieueHre B OpraHU3AIMU YCIOBUHN
JOCTYIMHOCTH, TMO3BOJISIONIMX  HWHBAIWAAM  [OJy4YaTh
YCIIyTH HapaBHE C IPYTUMI».

0,4

100

40

[Tokazarenb 3.3. «Jlomas momydarene cCoruaabHbIX YCIYT,
YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT JIJIi WHBAJINUJIOB
(B % ot o011ero 4yrcia onpoIIeHHBIX MOTyYaTesIeH YCIyT -
HMHBAJIHIOB)».

0,3

100

30

Htoro no kpurepuio 3 «J0CTyNHOCTD /1JIsl HHBAJTUI0B

100

[lokazatens  4.1. «lonss  momyuartenei  yCiyr,
YIOBJIETBOPEHHBIX TOOPOKETATEIHHOCTHIO, BEKIUBOCTHIO
PabOTHHKOB OpraHU3aIui, 00ECTICUNBAIOIIUX TTICPBUYHBIN
KOHTAaKT W WHGOPMHUPOBAHHUE TOJIy4YaTeNsl YCIYTH MpU
HETMOCPEICTBEHHOM OOpalleHuu B opranuzanuio (B % ot
00111er0 Yncia ONMPOIICHHBIX TOJydaTeNel yCIyT)».

0,4

100

40

[Tokazatenr  4.2. «lonss  momyuartenmed  yCHyT,
YIOBIIETBOPEHHBIX TOOPOKETATEITHPHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHu3alllH, obecre-YuBaroIIuX
HEIMOCPEICTBEHHOE OKa3aHWE YCIYTH NMpHU OOpamicHuu B
opranm3anuio (B % oT oO0mero 4mucia ONPOIICHHBIX
nojtydatesien yCiayr)».

0,4

100

40

[Tokazarenr  4.3. «loms  momywarenmed — yCuyr,
YIOBIIETBOPEHHBIX JTOOPOKEIATEITHBHOCTHIO, BEKIMBOCTHIO
PabOTHUKOB OpraHHu3aIu pu HC-TI0JIb30BaHUH
JTUCTAHIIMOHHBIX (hopM B3aumoaeiicTBus (B % oT oliiero
YHCJIa OMPOIICHHBIX MOTydaTesIe YCIyT)».

0,2

100

20
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Hroro mno xpurepuiwo 4 «J/loOpokenaTeabHOCTD,
BEKJIMBOCTH PA0OTHUKOB OPTraHU3ALUN.

100

[Tokazarenp 5.1. «/long momywareneir yciyr, KOTOpbIE
TOTOBBI PEKOMEHJIOBaTh OPraHU3aIMI0 POJCTBEHHUKAM H
3HAKOMBIM (MOIJIM OBl €€ PEKOMEH0BaTh, €Ciau Obl ObLIa
BO3MOYXHOCTh BbIOOpa opranm3anuu) (B % ot ob1rero
YHCJia OTPOIICHHBIX MOJIydaTeIe YCIyT).

0,3

100

30

[Tokazarenr  5.2. «loms  momywarenmed  yCHyr,
YAOBJIETBOPEHHBIX  yI0OCTBOM  rpaduka  pabOThI
opranm3aiuu (B % oOT oO0mero yuciaa OMPOIICHHBIX
noJiyqaresiei yCiyr)y.

0,2

100

20

[Toka3arenp 5.3. «Jlous roJyJaresnen YCIIyT,
YIOBJIETBOPEHHBIX B I1€JIOM YCIOBHSMU OKa3aHUS yCIIyT B
opranm3zaiuu (B % oT oOmero 4yuciaa OINPOIICHHBIX
NOJIy4aTesiel yCIyT)».

0,5

100

50

Uroro mo kpurepuro S5 «YIOBJIETBOPEHHOCTH
YCJOBHUSIMH MPEIOCTABJICHHUS YCJIYI OPraHu3anuii.

100
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PA3JIEJ II. PACUET KPUTEPUEB U UTOI'OBOI'O IIOKA3ATEJISI OIEHKA KAYECTBA
YCJOBHUH OKA3ZAHUA YCJIYT OPTAHU3AIIMEN COIIUAJIBHOM COEPHI

1. Pacuér noka3sareJieii U KpUTEepHeB OLIEHKU Ka4eCcTBA YCJIOBHA OKA3aHUS YCJIYT.

Kputepuii 1 «OTKpBITOCTh U JOCTYITHOCTh MH(POPMAIIMK 00 OPraHU3alluuy PacCUUTHIBACTCS MyTEM CIOXKCHHUS
OayoB ToKazarenel oreHkm kadectBa 1.1 «CooTBeTcTBHME WH(OpPMAIMU O ACATSIHPHOCTH OpraHU3aIlvH,
pa3MeniéHHON Ha OOMIEAOCTYIMHBIX HH(POPMAIMOHHBIX pecypcax, €€ coaepkaHuio U Topsaaky (dhopme)
pasMelleH s, YCTAHOBICHHBIM HOPMATUBHBIMH TIPaBOBBIMU akTamm», 1.2 «Hanmmune Ha odunumansHoM caiite
opranmuzanuu (yupexacHus) nHHOPMAIUH O TUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOW CBSI3U M B3aUMO/ICHCTBHUS C
MONyYaTeNIIMU yeIyr W X (yHKnuonupoBanue» W 1.3 «Jlonst momydwarteneidl ycnyr, YIOBIETBOPEHHBIX
OTKPBITOCTHIO, TIOJTHOTOW W JOCTYITHOCTHIO MH(POPMAIUK O NEATEIBHOCTH OpraHU3alliM, pa3MENIEHHON Ha
WHPOPMAITMOHHBIX CTCHJIAX, HA CaliTe» ¢ YUYETOM UX 3HAYUMOCTH.

[Toka3zatens ouneHku kadectBa 1.1 «CooTBeTcTBHE HHPOPMAIMU O ACATEIHHOCTH OpraHU3aLUH, Pa3MEIEHHON
Ha OOINEAOCTYNHBIX WH(QOPMAIMOHHBIX pecypcax, €€ CoAepKaHUuio W Topsaky (¢opme) pasmemieHwus,
YCTaHOBJICHHBIM HOPMAaTHBHBIMU MPABOBBIMU aKTaMH» PACCUUTHIBACTCS MCXOMs W3 OTHOIICHHS KOJIMYECTBA
WHpOpPMALUK, pa3MEeIIEHHON Ha CTEHJaX B MOMEIICHHHM OpTraHU3allMy W CaiiTe OpraHu3aliH K KOJIUYECTBY
nH(pOpMAIU HEOOXOMUMOW JUIA pa3MemleHHus Ha OoOMmIeNOCTYIMHBIX WH()OPMAIMOHHEIX pecypcax B
COOTBETCTBHU C HOPMATUBHBIMH ITPABOBBIMHU aKTaMH

O0bém nHpopManuu (KOJIHYECTBO eAUHUI HH(POPMALUN) HEOOXOAUMBIN K pa3MellleHUI0 1

(pakTHYeckn UMeIUIiCS HA CTEHIaX B IOMELIeHUH OPraHu3aluu OTPAXKEH B AHAJIMTHYECKOH clIpaBKe
1.

AHajmTH4YecKas crpaska 1
0 pe3yJbTaTax 0CMOTPa UH(POPMALMOHHBIX CTEHI0B B PAMKAX UCIOJHeHUsI moka3zaress 1.1

OtmeTtka o
Ne Ennnuna napopmanumn
HAJIMYHHU
1 |I[lomHOE M COKpaIllleHHOe HAMMEHOBAHNUE OPTaHNU3aALNN Ectb
2 JlaTa rocy1apCTBEHHOM pErUCTPALU B KA4ECTBE OCTABUINKA COLUAIBHBIX YCIYT € Ec
Th

YKa3aHUEM 4YHcCJia, MECilla U roJia perucTpanuu

VYupenutens (yupeauTeIIsx) NOCTABIIMKA COLMATBHBIX YCIYT - OpraHu3aluu
3 |commanbHOrO 0OCTYXKMBaHUS C YKa3aHWEM HAUMEHOBAHUS, MECTa €T0 (UX) Ectp
HaXO0XJECHHUS, KOHTAKTHBIX TeIe()OHOB 1 aAPECOB 3JIEKTPOHHON HOUTHI

Mecto HaxX0XACHHUS TOCTABIINKA COLIMAJIbHBIX YCIIYT, €T0 (I)I/IJ'II/IaJ'IaX (HpI/I nux

4 Ectp
HaJTM4WN) ¢ YKA3aHUEM aJipeca U CXEMBI IIpoe3/ia
5 |Pexum, rpaduk paboThI ¢ yKa3aHHEM JHEH U 4acOB MpUeMa, IepepbiBa Ha 00e] Ectb
6 KonTakTHbIe TenehoHbI C yKa3aHHEeM KOJ/ia HACEIIEHHOTO ITyHKTa, B KOTOPOM Ec
Th

PaCIIOJIOKEH IMOCTABITUK COITMANBHBIX YCIYT, aipeca JICKTPOHHON MOYTHI

JlaHHBIE pyKOBOJUTEIS, €T0 3aMECTUTENICH, pyKOBOIUTENH QUIHaioB (IpH UX
7 |HammuuM y mocraBIIMKa COLMATIBHBIX YCIIYT) C YKa3aHUEM KOHTAKTHBIX TelIe()OHOB U Ectp
aJpEeCOB AEKTPOHHOHN MOYTHI
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CTpyKTypa ¥ OpraHbl yIIPaBICHUS OPraHU3aNneil COIUATEHOTO 00CITYKUBAHHUS C
yKa3aHHEM HaMMEHOBAHUH CTPYKTYPHBIX ITOApa3/AeiIeHNH (OpraHOB yIIpaBJIeHNUs),
(haMunHii, IMEH, OTYECTB U JOJDKHOCTEH PYKOBOIUTENEH CTPYKTYPHBIX
Mopa3ieNIeHi, MeCTa HaX0XKICHHsI CTPYKTYPHBIX OApa3AeIeHUH, aJpecoB

o uIHaTbHBIX CAWTOB CTPYKTYPHBIX MOApa3IeiIeHu (TIpH HATMYHN ), aJPECOB
AIIEKTPOHHOM MOYTHI CTPYKTYPHBIX MOApa3AeiIeHUH (IpY HAJTMYUH); O TIOJI0KEHHUSIX O
CTPYKTYPHBIX ITO/Ipa3IeNIeHUSIX OPTaHU3aIlH COMAIHLHOTO 00CTy KUBaHUA (TIPU UX
HAJIMYMN); O IEPCOHATILHOM COCTaBe paOOTHUKOB OPraHU3alluH COLUAILHOTO
00CITy’)KHBaHHA C YKa3aHHEM C UX COTJIaCHS yPOBHs 00pa3oBaHUs, KBATH(UKAINN U
OTIBITa PabOTHI; O MONEYUTEIHCKOM COBETE OPTaHU3AINHN COLIHATBHOTO
00CITyKIBaHUS

Her

MaTtepuanbHO-TEXHHUYECKOE 00ECIICUCHHUE IPEI0CTABICHHS COIIMATBHBIX YCIIYT
(Hammuuu 000pYOBaHHBIX TTOMEIIEHHH IS IPEIOCTABICHUS COIMMANTBHBIX YCIYT, B
TOM 4uCiie OUOINOTEK, OOBEKTOB CIIOPTA, CPEICTB O0YyUEHHUS M BOCIIUTAHUS,
YCIIOBHSX MUTAHUS U 00SCIICUCHHUST OXPAHbI 3I0POBbsS MOTYYATENICH COIIMATBHBIX

YCIIyT)

Her

10

0 KOJIMYECTBE CBOOOIHBIX MECT [UIS PHEMa MOTydaTesieil COMAIbHBIX YCIIYT 10
(dbopMaM coMaNBEHOTO 00CTYKUBaHUS, GUHAHCUPYEMBIX 32 CYET OFOJIKETHBIX
ACCUTHOBaHMIA 0I0KeTOB cyOBekTOB Poccuiickoit denepaiinu, 1 KOIUIECTBE
CBOOOJIHBIX MECT JIJIsl TpHeMa TMoJTydyareneld COUaabHBIX YCIyT o popMaM
COIMAIEHOTO 00CITYKHBaHHSA 32 IUIATY, YACTHYHYIO IUIaTy B COOTBETCTBUH C
JIOTOBOPaMH O MPEOCTaBICHHN COIMANIBHBIX YCIIYT 32 CUET CPEACTB (PU3NICCKUX
Tu1 1 (W) FOPUIUIECKHX JIATT

Her

11

O0BeM npeI0CTaBIIEMBIX COIUATIBHBIX YCIIYT 32 CYET OFO/PKETHBIX aCCUTHOBAHUMN
Or0KeTOB cyOBhekTOB Poccuiickoit denepaliuu U 3a Iiaty, YaCTHYHYIO MJIaTy B
COOTBETCTBHH C JIOTOBOPAMH O NPEOCTABJICHUN COLUAIBHBIX YCIYT 3a CUET CPECTB
(m3nyecKuX JUI U (WITH) FOPUINIECKAX JTUI]

Her

12

Hanuuue nuueH3uil Ha OCyIECTBICHUE ACSITENBHOCTH, O JIeKAILEH
JINIIEH3UPOBAHUIO B COOTBETCTBUU € 3aKOHOJATENLCTBOM Poccutickoit denepanuu;

TToka3aTens He
HCITIOJIB3yETCS

13

DOHHAHCOBO-XO035AMCTBCHHAS ACATCIBHOCTD

Her

14

[IpaBuna BHYTpeHHETO pacropsaaKa i MoJyyaTeNeil COMalbHbIX YCIyT, TpaBuia
BHYTPEHHETO TPYIOBOT'O PacopsIKa, KOJJIEKTHBHOM JOrOBOPE

Her

15

NaJIMINC IIPTAIINTAHN T OPI'dHOB, OCYHICCTB/DIFOITHUX TOCY AdPCTBCHHBIM ROHTPOJIb B
C(1)epe COIIMAaJIbHOI'O O6CJ'Iy>KI/IBaHI/IH, M OTYETOB 00 HCIIOJHEHUH YKa3aHHBbIX

Her

16

vHas ”HPOpMaIHs, KOTopasi pa3MeIIaeTcs, OIyOIMKOBBIBAETCS 110 PEIICHUTO
TTOCTABIIMKA COITMABHBIX YCIYT U (MJTH) pa3MeINIeHHE, OMyOIMKOBAHUE KOTOPOH
SIBIITIOTCS 00513aTE€ILHBIMU B COOTBETCTBUH C 3aKOHOAATEIHCTBOM Poccuiickoit
®denepanuu

Her

17

Wudopmarus o mpoBeZIcHUU HE3aBUCHMOM OIIEHKH Ka4ecTBa OKa3aHHs UMH
COLMAIIBHBIX YCIIYT

Her
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O0béM napopManuu (KOJUIECTBO eTHHUI HHPOPMALNH) HEOOXOAUMBIH K pa3MelleHHI0 1
(pakTHYeCKH MMEIOIINIICS Ha caiiTe OPraHU3aluM OTPAXkEH B aHAJIMTHYECKOMH cipaBKe 2.

AHajlUTHYECKAS CTIPaBKa 2
00 oneHke 00béma uHgopmMauMu HA caiiTe B paMKax UCHOJHeHUus noka3zareis 1.1.

OTMmeTka 0
Ne Ennanna undopmanun
HAJIMYNU
1 |ITonHOE M COKpalIeHHOE HanMEHOBAHUE OPTaHU3aIlnN Ectpb
2 Jlata rocy1apcTBEHHOM perucTpalyy B Ka4eCTBE MOCTABIINKA COLUANIBHBIX YCIYT € Eort

YKasaHHUEM YHucClia, MECsAla U rojja perucTpaiuu

VYupenutens (yupeAuTeIsx) NOCTABIINKA COIIMATBHBIX YCIYT - OpraHU3aluu
3 |commanbHOTO OOCTY)KHBaHUSI C YKa3aHUEM HAMMEHOBaHUSI, MecTa ero (¥X) Ectp
HAXOXXJCHHUS, KOHTAKTHBIX Tel1e(OHOB 1 aApeCcOB IEKTPOHHON TOUTHI

MecTo HaXOKIEHHUS TIOCTABIINKA COLMANBHBIX YCIYT, ero puiuranax (mpu ux

4 Ectb
HJINYMHN) C YKa3aHUEM aJpeca U CXeMbl Ipoe3a
5 |Pexwum, rpadux paboThI ¢ yka3aHHeM JHEH U 9acOB IMpUEMa, TIepephiBa Ha 00e] Ectp
6 KonrakrHble TenedoHsl ¢ ykazaHneM KoJja HaCeJICHHOTO MyHKTa, B KOTOPOM e
Tb

PAacIoJIOKEH MMOCTABIIMK COLUANBHBIX YCIYT, afpeca 3JIeKTPOHHON HOYTHI

JlaHHBIE PyKOBOIUTEIIS, €r0 3aMECTUTENIEH, PYKOBOIUTEIH (PUIHANOB (IIPU UX
7 |HamMuuM y MocTaBIIMKa COIMATIBLHBIX YCIIYT) C YKa3aHWEM KOHTAKTHBIX Tele(oHOB Ectp
U aIpECOB JIEKTPOHHOM IOYTHI

CTpyKTypa 1 OpraHsl yIpaBiIeHUs OpraHU3aureil ConUanbHOro 00CITy>KUBaHHUS C
yKa3aHWEM HaUMEHOBAHMN CTPYKTYPHBIX MMOApa3/IesIeHn# (OpraHOB yIpaBIeHU),
(hamMuIHii, IMEH, OTYECTB U IOJDKHOCTEH PYKOBOJUTEIEH CTPYKTYPHBIX
HOAPA3/IEJICHUI, MECTA HAXO0XKICHMSI CTPYKTYPHBIX ITOAPA3/IEIECHUM, aIpecoB
ouLHaNBHBIX CAHTOB CTPYKTYPHBIX MOAPa3AeiIeHui (Ipy HaJIUYNH), aJpEecoB

8 [>meKxTpOHHOM MOYTHI CTPYKTYPHBIX MOApa3elieHH (IPH HAIMYKH); O MOJIOKEHHUSX Her
O CTPYKTYPHBIX MOJPA3ACIICHISIX OPraHU3alui COLUAIBHOTO 00CITy>KUBaHUS (TIPH
WX HAJIMYMH); O IEPCOHAIBHOM COCTaBe PaOOTHUKOB OPraHU3AIMH COITUAIILHOTO
00CITy>KUBaHHUS C YKa3aHUEM C UX COIJIACHsI yPOBHS 00pa30BaHuUs, KBATU(PHUKALNN U
OIBITa PabOTHI; O MONEYUTEIHCKOM COBETE OPTaHU3AINHN COIIHAIBHOTO
00CITyKIBaHHS

MarepuaabHO-TEXHHUECKOE 00eCIIeUeHUE MPEIOCTABICHHSI CONUATBHBIX YCIYT
(HamuuuK 000PYyTOBAaHHBIX MOMEIICHHUH ISl TPEIOCTABICHHUS COIHANIbHBIX YCIIYT, B
TOM 4ucie OMOIMOTEK, OOBEKTOB CIIOPTA, CPEICTB O0YyUEHHUS M BOCIIUTAHUS,

9 . Her
YCIIOBHSIX MTUTAHUSI H 00ECIIEYCHHUST OXPAHBI 3JI0POBbS MOJTy4aTeNIed COIMATbHBIX
yCIIyT, IOCTYyIe K MHPOPMALIMOHHBIM CUCTEMaM B c(epe COLHaIbHOTO
obcirykuBanus u cetu \"MHTepHET\")

10 @DopMBI COMATEHOTO 00CITYKHUBAHNUS, B KOTOPOH MOCTABIIHUK COIUATBHBIX YCIYT Eotn

MPEIOCTABIISICT COLMANIBHBIE YCIIYyTH (CTALlMOHAPHOM, TOJTyCTAllHOHAPHOM, Ha TOMY)
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11

Bubl conuanbHbIX YCIYT, TPEIOCTABISEMBIX TIOCTABIIUKOM COITUAIBHBIX YCIYT
(conmmanbHO-OBITOBBIC, COMMMATEHO-MEIUIIMHCKIE, COITHATBHO-TICHXOJIOTHIECKUE,
COIMANIbHO-TIEIATOTUYECKHE, COIUANBHO-TPYAOBBIE, COIIMATLHO-TIPABOBLIC, YCIYTH
B IEJISIX TIOBBIIICHUSI KOMMYHHUKATHBHOTO MTOTEHITHANIA TIOy4YaTelNel COIUaIbHbBIX
YCITYT, CPOYHBIC COIUATBHBIC YCITYTH)

Ectb

12

0 TIOpSIZIKE ¥ 00 YCIIOBUSIX MPEIOCTABICHHUS COIIMATBHBIX YCIIYT TI0 BHJIAM
COLIMATBHBIX YCIYT U OpMaM COIMAILHOTO 00CTYKUBAHUS, B TOM YHCIIE O TICPCUHE
COIUANTBHBIX YCIYT, PEIOCTABIISIEMbIX MIOCTABIIMKOM COIMAIBHBIX YCIIYT; O
MOPSIZIKE U YCIIOBUSAX MPEIOCTABICHUS COITUANIBHBIX YCIyT OSCIUIATHO U 3a TUIATY T0
BHJIaM COITHAIIBHBIX YCIYT U (hopMaM COLMAIBHOTO OOCITYyKHBaHUS; O Tapudax Ha
COLIMaIbHBIE YCIIYTH M0 BUJAM COIUANIBHBIX YCIYT U (hOpMaM COLUATBHOTO
00CITy)KUBaHHUS; pa3Mepe TUIAThI 32 MPEJOCTABICHIE COIUABHBIX YCIIYT, @ TAKXKE O
BO3MOXKHOCTH TOJTyYEHHS COIUATBHBIX YCIYT OSCIIaTHO

Ectb

13

0 YUCIICHHOCTH TOJTy4aTeNel COIUaNbHBIX YCIYT 10 (hopMaM COLUATIBHOTO
00CITy>KUBaHHUS ¥ BUIAM COLMANIBHBIX YCIYT 3a CUET OIOKETHBIX aCCUTHOBAHUIN
OrokeToB cyOBhekTOB Poccuiickoit @enepalium, YMCICHHOCTH MOTyvaTesei
COLMANIBHBIX YCIYT 10 (hopMaM COLUAIBHOTO O0CTYKMBAaHUS U BUAAM COLIMAIbHBIX
YCIYT 3a IUIaTy, YaCTUYHYIO IUIaTy B COOTBETCTBUU C JOIOBOPAMU O
MPENOCTABICHUN COLMAIIBHBIX YCIIYT 3a CUET CPEACTB (PU3UUECKUX UL U (MITH)
IOPUANYECKUX JINAL

Ectp

14

0 KOJINYeCTBEe CBOOOTHBIX MECT JJIsl IIPHEMa TOTydaTelied COUUATBHBIX YCIYT 0
(hopMaM conmanbHOTO 00CTYKHBaHUS, GUHAHCHPYEMBIX 3a CUET OFOIKETHBIX
ACCUTHOBaHMIA 010/KEeTOB CyOBbeKkTOB Poccuiickoit denepaliuu, U KOJIUYSCTBE
CBOOOJHBIX MECT JAJIsl TpHeMa MoJTydyaresield COUaIbHbIX YCIyT 10 hopMam
COLIMAITFHOTO OOCITYKMBAHUS 32 IUIATy, YACTHYHYIO IJIaTy B COOTBETCTBHU C
JOTOBOPaMH O MPEJOCTaBICHUN COLMAIIBHBIX YCIIYT 32 CUET CPEACTB (PU3NIECKUX
Ju1 1 (WIK) IOPUIUYECKHX JINIT

Ectp

15

O0BeM mpeaocTaBIseMbIX COLUATBHBIX YCIYT 32 CUET OIOIKETHBIX aCCUTHOBAHUI
OroKeTOB cyOBhekTOB Poccuiickoit Denepainu 1 3a 1iaty, YaCTHYHYIO IJ1aTy B
COOTBETCTBHH C JOTOBOPAMHM O MPEIOCTABICHUN COLMATIBHBIX YCIIYT 3 CUET
CpeAcTB GU3UUECKUX JIUI U (WITH) IOPUIMUECKUX JIUI]

Her

16

Hanuuue nueHsnii Ha OCyIECTBIEHUE AESITEIBHOCTH, MO IEKAIEH
JIMIIEH3UPOBAaHHUIO B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanun
(c mpuIOKEHUEM AIIEKTPOHHOTO 00pa3a JOKYMEHTOB);

Iloka3zarennb He
UCTIOB3YETCs

17

(hMHAHCOBO-XO35IICTBEHHAS ACSITEIHHOCTH (C MPHUIIOKEHHUEM JIEKTPOHHOTO 00pasa
11aHa GUHAHCOBO-XO03SHICTBEHHOH NIESITEIHLHOCTH)

Her

18

[IpaBuna BHyTpeHHET0 pacHopsiika AJs mojiydyareneld COUaabHbIX YCIIyT, paBuia
BHYTPEHHETO TPYIOBOTO PaCIIOps/IKa, KOJJIEKTHBHOM JIOTOBOpPE (C MPHUIIOKEHNE
3JIEKTPOHHOTO 00pa3a JOKYMEHTOB)

Her

19

Hannune npennucannii opraHoB, OCYIIECTBIISIOIINX IOCYJapCTBEHHBINH KOHTPOJIb B
chepe conraabHOro 00CIyKMBaHMS, U OTYETOB 00 MCIIOJIHEHUH YKa3aHHBIX
MpeaNnucaHui

Her

20

rHas HHGOpMaIIKs, KOTopas pa3MeIaeTcs, Oy0IMKOBBIBAETCS 110 PEIICHUIO
MMOCTABIIUKA COMANBHBIX YCIYT U (WIH) pa3MelleHNe, OmyOJIMKOBaHIE KOTOPOM
SIBJISIIOTCST 00s13aTEJIbHBIMH B COOTBETCTBHUU C 3aKOHOAATEILCTBOM Poccuiickoii
®denepanyn

Ectb
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Hudopmalius o mpoBeACHUN HE3aBUCUMOM OIICHKH KauecTBa OKa3aHMs UMHU

21 Her
COLMATBHBIX YCIYT
Harnsognas uHOpManus o CTpyKType caiiTa, BKIIOYAK0Ias B ceOsl CChUIKY Ha
odunHaIbHBIE CATHI oprana cyobekta Poccmiickoit denepanmn,
YIIOJTHOMOUYEHHOT'O Ha OCYIIECTBIICHUE (DYHKIIUN, YCTAaHOBICHHBIX DeepanibHbIM
99 |32KOHOM OT 28 nexabps 2013 1. N 442-03 \"O6 ocHOBaX COMHUATLHOTO Her

oOcyxuBanus rpaxnan B Poccuiickoii ®enepanun\" (CoOpaHue 3aKk0OHOAATEILCTBA
Poccutickoit @enepanmm, 2013, N 52, cr. 7007; 2014, N 30, ct. 4257), n
MuHucTepcTBa TpyAa U coLManbHOU 3aiuThl Poccuiickoit denepanuu B ceTH
\"UaTepueT\"

CtpaHuua 16 1348




[Tokazarenb onenku kadectBa 1.1 paccumteiBaercs mo ¢gopmyne 1.1, npuBeaéHHomn
BBIIIIE:

n ...
Hqu) :%X (I/I CTEH], + caiT ) X 100

HOPM-CTEH/I HHOpM-caﬁT

I/ICTCHZ[ = 17,0 I/Icaf;n = 130
HHOpM—CTeHH = 16 I/IHopM_CaﬁT = 21
I, = — X o, 13 x 100 = 528
2 16 21

Bennunna mnokaszarens onenku kadectBa 1.1 «CootBercTBHE wuHGOpPMaMU O
NESATEILHOCTH OpraHU3alNK, pa3MENIEHHON Ha OOLIEAOCTYHBIX UH(POPMAIIMOHHBIX
pecypcax, €€ coaepkaHul0 U TOpsSAKYy (popme) pasmelieHusl, yCTaHOBJICHHBIM
HOPMATHUBHBIMU IIPABOBBIMHU aKTAMU:

- Ha TH(QOPMAIIMOHHBIX CTCH/IaX B MIOMEIICHUN OpTaHU3aIlNH;

- Ha oduImaIbLHOM caite OpraHu3aIuu B uH(OpMaIMOHHO-
TEJICKOMMYHUKAIIMOHHOW ceTtu  «MHTepHeT» ¢ y4€ToM ero 3HAYUMOCTH,
npuBenénHoro B Taou. 1 (Ilokazarens 1.1.), cocTaBmusier:

[ x Tokazarens 1.1. = 528 x 0,3 = 16,0

AHajMTH4YeCcKasi cnpaBka 3
00 olleHKe MCIOJIHeHHUA Ha caiiTe nmoka3arenas 1.2

» OTMeTKa 0
Ne ITapameTpsl noka3areJsi (Coco0bI 00PATHOM CBSI3H)
HaJIU4YUH
1 Nudopmarys o TMCTaHITMOHHBIX CII0oc00ax 0OpaTHOM CBSI3H - r
CTh
tenedoH
5 Nudopmaiys 0 TUCTaHIITMOHHBIX clIOc00axX 0OpaTHOM CBSI3U - Ee
. Th
AIEKTPOHHOM MOYTHI;
Nudopmaris 0 JUCTAHIIMOHHBIX CrHoco0ax 0OpaTHOM CBS3U -
3 [IEKTPOHHBIX  CEpBHCOB (bopma 1 momaud SICKTPOHHOTO r
CTh
oOpaienus (anoObl, IPEJIOKEHUS ), TOTYUYSHUE KOHCYIbTAllUN
M0 OKa3bIBAEMBIM yCIIyTaM U TIp.
4 Nudopmaris o JUCTAHIIMOHHBIX Croco0ax 0OpaTHOM CBS3U - r
CTh
«Yacro 3a1aBaeMble BOIIPOCHD»
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TEXHUYECKas BO3MOXHOCTh BBIPQKEHUS TOJydaTeleM YCIyr
MHEHHUS O KayecTBE YCIOBUN OKa3aHUs YCIYr OpraHu3anuen
(yapexxaeHneMm) (HalIMyue aHKEThl IS Ompoca TpaxaaH MWIIH
TUIIEPCCHUIKH HA HEE).

Ecth

[TokazaTenp omeHKH KadecTBa 1.2 pacCUMTHIBACTCS MCXOIsS W3 KOJUYECTBA
JTUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3M M B3aWMOJCHCTBUS C MOJTYy4YaTEsIMU
YCIIYT, IPEACTABICHHBIX HA CATE OpraHU3aliu.

HHI/ICT = TIII/ICT X CZ[I/ICT TIII/ICT = 30 CHI/ICT - 4

Maiuer = 30 x 4 TOrAA IMauer = 100

Bennunna mokazarenss ouneHkH KadectBa 1.2 c¢  yu€ToM €ro 3HAa4MMOCTH,
NPUBEIEHHOTO B Ta0. 1, cocTaBiseT:

100 x 0,3 = 30

[Tokazarenr omenku kadectBa 1.3 «Jloms momywaTtened COIUANBHBIX YCIYT,
YIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM U JOCTYNMHOCTBIO HH(QOpMAuu o
NEeATEIbHOCTH OpraHu3aluy, pPa3MEIIEHHOM Ha HH(POPMAIIMOHHBIX CTEHAAaX, Ha
caiTe» pacCUUTBIBACTCS MCXOJS M3 COOTHOLIEHUS KOJIMYECTBA MOJydaTelIed YCIyr
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOW M JOCTYHNHOCTBIO HHGpOpMAIUu O
JeSTEIbHOCTH COLMAJIbHOW OpraHu3alMi pa3MeIEHHON Ha HMHQOPMAIMOHHBIX
CTEHJaX B MOMEUIEHUN OPTraHU3aluH U Ha O(UIIMAIBHOM CaiiTe OpraHu3alii B CETH
«IHTEpHET», K KOJMYECTBY IIOJy4aTEJIEW YCIyTI MCIOJb3YIOIIUX CTEHIbl U CaWT
OpraHu3alu s NOoJydyeHHUss HHPopMauuu O €€ AESATENbHOCTH W BBIPA3UBIIUX
MHEHHE 10 JAaHHOMY ITOKa3aTEeNo.

KosuvecTBo mosyuareJieit yciayr:

1 HCIIOJbB3YIOIIHUX CTCH/IbI

yIOBJIETBOPEHHBIX MH(POpPMaALIUEH Ha CTEHIaX

HEYIOBIIETBOPEHHBIX MH(OpPMAIIE Ha CTEHIax

HC BbIPAa3WBIINX MHCHHUC

2|MCIOJIB3YIOIIMX CANT

YIOBJIETBOPEHHBIX MH(POpMaLIUE Ha caiiTe

HEYIOBJIETBOPEHHBIX MH(POpMaIIUEl Ha caiiTe

OIOININ|IO|IFR,|IFL]IDN

HC BbIPAa3WBIINX MHCHHUC

[Tokazatenp onenku kadectBa 1.3 paccuuteiBaercs mo dopmyne 1.3, mpuBeaEHHOM
BBIIIIC:
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001I-CTEeH T q06u1-ca1>ir

1 Veren Ve
HOTKp—y)l _? X ( q + ) x 100

I
[EEN

VYerenn VYVeuir = 2

q = 2 q = 2

o01I-CcTeH T oO01I-caiiT

HOTKp_yH:%X( L+ )x 100 = 750

Benununna mnokaszatens oueHku kadectBa 1.3 «Jlons mosryuaTteneil coluanbHbBIX
YCIIYT, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, OJHOTOW U TOCTYMHOCTHIO MH(OpMaLUU O
JESATEIIbBHOCTH OpraHu3allii, pa3MeIlEHHON Ha WHQGOPMALMOHHBIX CTEHJAX, Ha
caiiTe» ¢ y4€TOM €ro 3Ha4MMOCTH, IIPUBEAEHHOTO B Ta01. 1, cocTaBiseT:

750 x 04 = 300

3nauenue kputepus 1 « OTKPBITOCTh U TOCTYIHOCTh MH(OpMau 00 OpraHu3aiuu
OCYLIECTBJISIONIEH COLMANBHYIO IESITEIbHOCThY» PaCCUUTHIBAETCA MO (OpMYJIE:

K1 = 0,3 X HI/IH(I) + 0’3 X H,I[I/ICT + 0,4 x I1

OTKp-YJI

WM IIyTEM CIIOKEHMS [OJYYEHHBIX 3HAYCHUH II0Ka3aTeJIed OLICHKM KadecTBa
KPUTEPHS C YUETOM UX 3HAYUMOCTH

K1 =¢52,82738095.+ 0,3x100 + 0,4x75

75,8
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Kpurepuit 2 «KoM$popTHOCTh yCIOBHH B KOTOPBIX OCYIIECTBISETCS COIHATbHAS
NEeSATEIbHOCTY  PACCUMTHIBACTCA  IMYTEM  CJIOKEHUsS  OajuioB  YCTAHOBJIEHHBIX
nmokazareneid oneHku kadectBa 2.1 «OOecredeHne B OPraHU3AIMH  COLUAIHHOTO
oOcimyxuBaHusi KOM(MOPTHBIX YyCIOBUW», 2.2 «BpeMms OXuIaHUS TPEIOCTaBICHUS
yeayrm»y u 2.3 «[loms momyuaTtened yCIayr, YAOBIETBOPEHHBIX KOMQPOPTHOCTHIO
YCIJIOBHID» C YYETOM MX 3HAUUMOCTH.

[Tokazarenr omenku kadectBa 2.1 «OOecrmeueHne B OpraHU3alMU  COLUAIHHOTO
o0ciy>)KMBaHUsI KOM(OPTHBIX YCIOBHI» pPacCCUUTHIBAETCS HUCXOJs U3 KOJUYECTBA
KOM(OPTHBIX YCIOBHUM JIJIs1 TPEAOCTABIECHUS YCIIYT.

AHajuTH4YecKasi cipaBka 4
00 OLICHKE MCIOJTHEeHHU nmokas3arenas 2.1

Ne ITapamerpsl moka3zarest OT1meTka
1 |Hanuuue 30HBI OTABIXA (OXKUAAHUS) Hert
2 |Hamuuue v MOHSITHOCTH HaBUTALIMK BHYTPU OpraHU3aIluu Her
3 |Hanumuume m JOCTYMHOCTh NUTHEBOM BOIBI Her
4 |Hamuuue u JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIIICHUIA Her
5 |CaHuTapHO€ COCTOSIHME ITOMEIICHUI OpraHu3alu Heynosa

TPaHCHOPTHAS JOCTYIMHOCTh (BO3MOKHOCTbH JJO€XaTh J0
6 |opraHuzaruu conuaIbHON c(hepbl Ha OOIIECTBEHHOM TPaHCIIOPTE, Ectb
HaJIM4HE MMAPKOBKN);

JOCTYMHOCTD 3aIlMCH Ha MOJy4YeHue yciayru (1o renedony, Ha
ouIMaILHOM caiiTe opranu3anuu (yapexacHus ), mocpeCTBOM
7 |EamHoro moprana rocy1apCTBEHHBIX 1 MyHUIIUIAIbHBIX YCIIYT, Ectb
IIPH JINYHOM NOCEIIEHUH B PETUCTPAType WIH Yy CIIEHHaInCcTa
opraHu3alyy (yUpeKIeHus) U 1p.)

[Tokazarens omneHkn kadectBa 2.1 paccuuteiBaercs mno ¢opmyne 2.1, npuBen&HHOM
BBIIIIE:

onmq).ycn - Txomq) X CKOM(I)
Teomp = 20 Coomp = 2
Meupyen = 20 x 2 = 40
Meoupyen = 40 (B cayuae ecstu Cromp > 5, Ikomd.yea = 100)
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Bennmumna mokasarens oneHku kadectBa 2.1 «OOecmedeHrne B OpraHHM3alfu
KOM(OPTHBIX yCIOBUM ISl MPEIOCTaBICHUS YCIyr» € y4€TOM €ro 3HauyuMOCTH,
pUBEAEHHOTO B TabJ. 1, cocTaBseT:

40 x 03 = 120

IToka3zarens OLCHKHM Ka4dyCCTBa 2.2 ((BpCMSI O OaHuA TMPCAOCTABIICHUA YCIYTI'n»
pacCUUTBIBACTCA HCXOO M3 COOTHOIICHHUA KOJIMYCCTBA HOHy‘IaTCHeﬁ YCIYT KOTOPBIM
yciyra nmpeaocTtaBjicHa CBOCBPCMCHHO B OpraHrU3alivud COUAIIBHOTO O6CJIY)KI/IB3HI/I$I K
O6H.[€My KOJIMYCCTBY MOJIb30BaTeNCH YCIyTr OpraHu3aiuy, BBICKA3dBIINX MHCHHC IIO
AaHHOMY ITOKa3aTCJIO.

KosmnuyecTBo mosyuareJieit yciyr:

OO011ee KOJIUYECTBO

1|ycnmyra nmpegocTaBiieHa BOBpEMsI

2|yciyra npeaocTaBiieHa He BOBpeMs

O|OININ

3|me BbIPAa3WBIINX MHCHHC

[Toxazarenb OlEeHKH KauecTBa 2.2 pacCUUTHIBAETCS MO (hopmyie:

I cun :y—x 100
001
yCOBeB - 2
qoﬁlu = 2
mee, =+x 100 = 100,0

[Tokazarensp oueHku kauyectBa 2.3 «Jlomst momyuartenedd yciyr, YIOBJIETBOPEHHBIX
KOM(pOPTHOCTHIO ~ YCIIOBHH, B  KOTOPBIX  OCYIIECTBISIETCS  JIESATEILHOCTHY
pacCUMTHIBACTCS HMCXOJs W3 COOTHOIICHWS KOJHMYECTBA MOJy4yareled  yCiyr
yIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA MPEAOCTABICHUS YCIYT B OPTaHU3aIUH K
o0IIeMy KOJIMYECTBY TOJB30BATENCH YCIIyT OpraHW3allld, BBHICKA3aBIIMX MHEHHE II0
JaHHOMY ITOKa3aTeio.

KosnuecTBO moJryuyartesiei yciayr:

OO011ee KOJIUYECTBO

1|ynoBneTBOpEHHBIX KOM(DOPTHOCTHIO YCIOBUMN

2|HEeyTOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH

OO |IN|IN

3|ue BbIPA3UBIINX MHCHHC

[Tokazarenb oneHKH KadecTBa 2.3 pacCUUTHIBAETCs MO hopmyie:
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yKOM(b

KoM —
m™, =———x 100
001
yKOMcp — 2
qoﬁlu - 2
KoM — 2 —
o™, =—-—x 100 = 1000

BennuuHa rmokaszaTens OleHKH KadecTBa 2.3 ¢ YYETOM €ro 3HAYUMOCTH, IPUBEAEHHOTO
B TabJ1. 1, cocTaBIsAET:

100 x 03 = 30

3nauenne kputepus 2 «KoMpoOpTHOCT, yCIOBUN  TPEAOCTABICHUS  YCIyT»
paccuuThIBaeTcs 1o Gpopmyie:

K2 = 03x Iupyen + 0,4x I +03x I

O0KH/T ya

K2 = 03x40 + 04x100 + 0,3 x 100 = 82,0

WJIA TIYTEM CJIOKEHUSI TTOJTYYEHHBIX 3HAYCHUN MTOKAa3aTeIeH OLIEHKU KaueCTBAa KPUTEPUS
C YUYETOM KX 3HAYUMOCTH

K2 = 120 + 400 + 300 = 82,0
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Kpurepnii 3 «JlocTymHOCTD YCIAYyT ISl HHBAJIUAOBY PACCUUTBIBACTCS ITyTEM CIIOKCHHS
OamnoB  mokazateneil  oneHku kadectBa 3.1 «OOopymoBaHHE ~— TEppPUTOPUH,
MpUIECTAOIICH K 3aHUSIM OpPraHM3alldd, W TOMEIICHUH C YY4eTOM JOCTYIHOCTH IS
WHBAIHJIOBY, 3.2 «O0ecIieueHne B OPraHU3alliy YCIIOBHM JOCTYITHOCTH, ITO3BOJISTFOIITUX
WHBAJIMJIaM TI0JIy4aTh YCIYTd HapaBHE ¢ apyrumu» B 3.3 «Jloiisa momydarernei yciyr,
YAOBJICTBOPEHHBIX JOCTYITHOCTHIO YCIIYT JIJIi HHBAIMJIOB» C YUYETOM X 3HAYMMOCTH.

[TokazaTens omeHku kadectBa 3.1 «OOopymoBaHHWe TEPPUTOPHUH, MPHUIIETAIONIEH K
3MaHUSIM OpraHW3allii, W TOMEIICHUH C YYeTOM JOCTYIMHOCTH Ui WHBAJIHAIOBY
pPACCUMTBHIBACTCS HWCXOMASl M3 KOJUYECTBA YCIOBHH OCTYMHOCTH OpTaHWU3AlWW s
WHBAJIHU]IOB.

AHaJuTHYECKAas cIpaBKa 5
00 OIleHKe UCMOJIHEeHUA nmokas3areuas 3.1

OrMmeTk
Ne IIapamerpsl nokasares
a
1 OO0opy1oBaHME BXOJHBIX TPyl NaHaycaMu (I0AbEMHBIMU H
erT
wiathopmamu)
9 Hanuuue BbIIECIEHHBIX CTOSHOK U1l aBTOTPAHCIIOPTHBIX CPEICTB u
erT
VHBAJINJIOB
Hanuune aganTupoBaHHBIX TUPTOB, IOPYUYHEH, pac-IIUPEHHBIX
JIBEPHBIX IIPOEMOB
3 |Hanmuume aganTupoBaHHBIX JTUPTOB Her
Hanuuue aganTupoBaHHBIX IOPYYHEN, Hert
Hanuuue aganTupoBaHHBIX IBEPHBIX IPOEMOB Hert
4 |Hamnume CMEHHBIX KpeCce-KOIsCOK Hert
5 Hanuune crenmanbHO 000pYIOBaHHBIX CAHUTAPHO-TUTUEHUYECKUX H
. erT
IIOMELICHUN B OPTaHU3aLUN

Iloka3zarein OLI€CHKH Ka4€CTBa 31 PaCCUUTBIBACTCS 110 (I)OpMYJIeI
opr — opr opr
H mocr T 0CT X C J0CT
opr —
T mocr 20

COPFHOCT — O’O
O .. = 20 x 0 = 00
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Benmuunna mokaszarenst oneHkn kadectBa 3.1 «OOecrieueHMe B OpraHu3aldu
KOM(OPTHBIX YCIOBHH IS TPEAOCTABICHHUS YCIYr» C Yy4€TOM €ro 3HaYMMOCTH,
npuBeAEHHOTO B Ta0. 1, cocTaBiser:

00 x 03 = 00

[Tokazarenr omenku kadectBa 3.2 «OOecriedeHWEe B OpraHU3allK  yCJIOBUU
JOCTYITHOCTH, TIO3BOJIIOIIMX WHBAJIWIAM IMOJNy4YaTh YCIYT'HM HapaBHE C JIPYTUMN»
pacCUMTHIBACTCA MCXOJAS W3 KOJMYECTBA YCIOBUH JIOCTYIHOCTH, ITO3BOJISIONINX
WHBAJIUIaM MOJIy4YaTh YCIyTU HapaBHE C IPYTUMHU.

AHaJIMTHYECKAs CIPaBKa 6
00 OIleHKe UCIOJIHEHUS MmoKa3aTeJqa 3.2

OtMmeTk
Ne ITapameTpsbl moka3zareJst 2
1 JyGirpoBaHue A UHBAJINWJIOB I10 CIYXY U 3pEHHIO 3ByKOBOW U He
T

3pUTENBHON HHDOPMAITIH.

JybnvupoBaHue HaAMKUCEH, 3HAKOB U MHOM TEKCTOBOM U IrpaduyecKon
2 |uH(popManuM 3HAKaMU, BBITIOJIHEHHBIMH PEIbe(pHO-TOUECUHBIM Het
mpudTom bpaiins.

B03MOXHOCTH NpeoCTaBIeHUs MHBATUAAM 110 CIyXy (CIyXy U

Ectb
3pEHHI0) YCIYT CypAoInepeBounKa (TUdIocypaonepeBoIInKa.

AJbTEepHATHBHAS BEPCHS caiiTa OpraHu3aIvy JIjIsl KHBAJIUIOB I10
3pEHHUIO.

Her

[Tomo1p, oka3zpiBaeMasi pabOTHUKAMH OpraHU3aliy, MPOLIEIIINMHU
5 |Heobxomumoe oOydeHue (MHCTPYKTUPOBAHUE), TIO COMPOBOXKIACHUIO Ectb
WHBAJIHU/IOB B IOMEIIEHNUU OPTaHU3allnH.

Bo3MmoxHOCTB npeaoCTaBJICHUA YCIIYT B JUCTAHIIMOHHOM PCKUMC WU

6 Ecth
Ha JIOMY.
I[TokasaTenb OLIEHKH KadecTBa 3.2 PacCUMTHIBAETCS Mo GopMyJie:
yeayr _ yCayr ycayr
H 0CT - T JA0CT X C Ja0CT
yeayr _
T wer = 20
yeayr _
C a0CT - 3
yeayr _ caayr _
MY = 20 x 3 Toraa Y e = 60
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Bennurna mokaszaTens oleHKH KadecTBa 3.2 «OOecreueHrne B OpraHU3aIldd yCIOBUM
JOCTYITHOCTH, TTO3BOJISIIONIMX WHBAJIUAAM IOJIy4YaTh YCIAYTd HapaBHE C JIPYTUMH» C
y4€TOM €Tr0 3HAYUMOCTH, TPUBEAEHHOTO B Ta0j. 1, cocTaBiser:

60 x 04 = 24

[TokazaTens oreHku kadecTBa 3.3 «Jlons momyuareneld ycnyT, YIOBIETBOPEHHBIX
JOCTYNHOCTBIO YCIyT JUIsi HMHBAJIUAOBY» PACCUUTBIBAETCS MCXOIS W3 OTHOLICHUS
KOJIMYECTBA IMOJy4yaTeJIed YCIyr — HWHBAJIHUIOB, YAOBIETBOPEHHBIX JOCTYITHOCTBHIO
yCIyr JJIs MHBAJIUAOB K OOIIEMY KOJHMYECTBY OINPOIICHHBIX IMOJy4yaTesled yCIyr —
WHBAJIWJIOB, BBICKa3aBIIMX MHEHHUE IO TAHHOMY ITOKa3aTENIO.

KosmmuyecTBo noJryyaresiei ycJyr:

1|umeromux yCTaHOBICHHYIO IPYIITY HMHBAJIUIHOCTH 1
2|yIOBJIETBOPEHHBIX JOCTYITHOCTHIO YCIIYT JUISI UHBAJIHUIOB 1
3|HEY10BIETBOPEHHBIX TOCTYITHOCTHIO YCIIYT AJIS1 MHBAJINUIOB 0
3|He BBIpa3UBIINX MHEHHE 0

[Tokazarens oneHku kadectBa 3.3 paccuuTbiBaercs 1no dopmyne 3.3, mpuUBeAEHHOU
BBIIIIE:

yHOCT yZIOCT — 1
JA0CT —_
H v - qHHB ¥ 100 I'II/IHB = 1
JA0CT 1
ey, =——x 100 = 100

Bennunna mnokazarenss ouenku kadectBa 3.3 «[lonms momywarenmedt  ycuyr,
YAOBJIETBOPEHHBIX JTOCTYMHOCTBIO YCIYT JJII UHBAJIUAOBY» C YYETOM €ro 3HAYMMOCTH,
npuBeAEHHOTO B Ta0. 1, cocTaBisieT

100 x 03 = 30

3Ha‘-ICHI/Ie KpI/ITepI/I}I 3 ((ﬂOCTYHHOCTB JJIs1 HHBAJINOB» paCC‘-II/ITI)IBaeTC}I I10 Q)opMyﬂe:
_ opr ycayr I0CT
K3 = 0,3xIT™" ¢, + 0,4xIT°°"" [+ 0,3x IT v

NI HYTéM CJIOXXCHMUA IMOJIYUYCHHBIX 3HAYCHUM MOKa3aTeneu OIICHKHN Ka4CCTBA KPUTCPUA
C y‘-IéTOM X 3HAYUMOCTH

K3 =0,3x0 + 0,4x60 + 0,3x 100 = 54
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Kputepuii 4 «Jlo6poxenaTrenbHOCTh, BEXJIUBOCTh PAOOTHUKOB OpraHU3ALMI
paccuuThIBaeTCs MyTEM CJIOKEHHUs OalyloB IoOKa3zarened oueHku kadectBa 4.1
«onst  momywarenel  yciayr, — YAOBJIETBOPEHHBIX  JTOOPOXKENATENbHOCTHIO,
BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alui, 00eCeYNBAIOIINX IEPBUYHBINA KOHTAKT U
UH(GOPMUPOBAHUE TMONyYaTesl YCIyTM TpH HENOCPEACTBEHHOM OOpalleHud B
opranuzauuio», 4.2  «/[lona  momywarenmed  yciyr,  yIOBJIETBOPEHHBIX
N00pOXKENaTeIbHOCTBIO, BEKJIMBOCTBIO pabOTHUKOB OpraHMU3alNH,
oOecreynBarOIMX HENOCPEACTBEHHOE OKa3aHWE YCIYrd Ipu oOpallleHuu B
opranm3ammio» u 4.3 «[lons momywaTteneld  ychayr, yIOBJIETBOPEHHBIX
NO0OpOKENATENbHOCTIO,  BEXKJIMBOCTbIO  paOOTHUKOB  OpPraHM3alMd  NpHU
UCIIOJIb30BAaHUN  JTUCTAHIIMOHHBIX (OPM  B3aUMOACHCTBHUS» C Y4YETOM HX
3HAYUMOCTH.

[Toka3zatenb oueHku kadectBa 4.1 «Jlons mostydareneld yciyr, yIOBIETBOPEHHBIX
N00pOKENATETbHOCTHIO, BEKJIMBOCTBIO pabOTHUKOB OpraHu3alNH,
o0ecrneuynBarolMX MEPBUYHBIA KOHTAKT U MH(GOPMHUPOBAHHUE MOIYYaATENsl yCIyTd
IPU HETIOCPEJICTBEHHOM OOpAIllEHUU B OPraHU3aLUIO» PACCUUTHIBAETCS UCXOMIS U3
OTHOLLIEHUS KOJIMYECTBa noJryqaresen yCIIyT yIOBJIETBOPEHHBIX
N00pOKENATETLHOCTHIO, BEKJIMBOCTBIO pabOTHUKOB OpraHu3alNH,
o0ecrneuynBarolMX MEPBUYHBIA KOHTAKT U MH(GOPMHUPOBAHHUE MOIYYaATENsl yCIyTd
IPU HEMOCPEJCTBEHHOM OOpalleHMH B OpPraHU3alui0 K OO0IIeMy KOJUYECTBY
MOJIb30BATENE€ yCIYr OpraHu3alMM, BBICKA3aBIIMX MHEHHE 10 JaHHOMY
NIOKa3aTellto.
Koan4yecTBo moJsyuaresied yciyr:

1|y1oBIETBOPEHHBIX JOOPOKENATETHLHOCTHIO, BEAKITMBOCTHIO 1
PabOTHUKOB OpraHU3allK, 00ECTICUNBAIOIINX MEPBUYHBIA KOHTAKT

2|HeynOBIETBOPEHHBIX 0OPOKENATENLHOCTBIO, BEKINBOCTHIO 1
PabOTHUKOB OpraHU3alNK, 00ECTICUNBAIOIINX MEPBUYHBIA KOHTAKT

3|He BBIpA3UBIINX MHCHHE 0

[Toka3aTenb oueHku kayectBa 4.1 paccuntbiBaercs no popmyie:
yHepB.KOHT

NMEPB.KOHT —
I1 i = —qoﬁm x 100
yl’lepB.KOHT — 1 q - 2
00111
HﬂepB.KOHT —_ 1 100 = 50
7 2 X -

BennuuHa mokaszarens omneHku kadectBa 4.1 ¢ yuérom ero 3uaummoctu (0,4),
NPUBEAEHHOTO B Ta0. 1, cocTaBIseT:
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50 x 04 = 20

[TokazaTtenb oneHku kauectBa 4.2 «Jlonst moisydareneid yciyr, yIOBIETBOPEHHBIX
T00pOXKENATETHHOCTHIO, BEKJIMBOCTBIO pabOTHUKOB OpraHu3allvi,
o0OecreunBalonuX HEMOCPEJCTBEHHOE OKa3aHuEe YCIyrd IMpu oOpalieHuu B
OpraHU3alMIOo» PACCUUTHIBAETCS MCXOAS M3 OTHOLIEHHUS KOJIHMYECTBA MOJIydaTesien
YCIIYT  YIOBJIETBOPEHHBIX JOOPOKENATEIBHOCThIO, BEXKJIUBOCTHIO PAOOTHUKOB
opraHu3aiuy, OO€eCIeUnBAONIMX HEMOCPEICTBEHHOE OKAa3aHUWE YCIyIH [pHU
oOpalieHud B OpraHu3aluio K OOleMy KOJIMYECTBY ToJydareled ycuyr
OpraHu3aliy, BBICKA3aBIIMX MHEHHUE 0 JAHHOMY ITOKa3aTelto.
KosunvecTBo mosyuaresieii ycayr:

YIOBJICTBOPEHHBIX TOOPOKEIATEIHHOCTHIO, BEXKINBOCTHIO
1|pabOTHUKOB OpraHU3alluK, 00ECIICUNBAIOIINX HETIOCPEICTBEHHOE 2
OKa3aHHE YCIYTH

HEYIOBJIETBOPEHHBIX JOOPOXKENATETbHOCTHIO, BEKIMBOCTHIO
2|pabGOTHUKOB OpraHU3aMH, 00ECIIeUNBAIOIINX HEMOCPEICTBEHHOE 0
OKa3aHUE yCIyTu

3|He BhIpa3UBIINX MHEHHE 0

[Toka3aTenb oneHKH KayecTBa 4.2 pacCUMThIBAETCS MO (hopmyle:

e LY L
ya qoﬁm
yoKasyeayr - — 2
II06lll = 2
0Ka3.ycayr — 2 =
H yciay Vi = f X 100 - 100

Benuunna mokaszatensi OuEHKHM KadectBa 4.2 ¢ y4€TOM €ro 3HAYUMOCTH,
npuBEeIEHHOTO B Tab. 1, cocTaBiser:

100 x 04 = 40

[Toxazarens onenku kauectBa 4.3 «Jlons mosmywatened yciayr, yIOBIETBOPEHHBIX
N00pOXKENaTeTbHOCThIO,  BEXJIMBOCTbIO ~ PaOOTHUKOB  OpraHu3aluyd  IpuU
UCIOJIb30BaHUHU TUCTAHIIMOHHBIX ()OPM B3aUMOJICUCTBUS» PACCUUTHIBACTCS UCXOS
W3  OTHOWLIEHUSA  KOJMYECTBAa  IMOJy4Yarelled  YCIyr,  YJIOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCTbIO,  BEXKIMBOCTHIO ~ PAOOTHUKOB  OpraHM3aly, Mpu
UCIOJIb30BAHUU JUCTAHIMOHHBIX (DOpPM B3aUMOJEHCTBHSI K OOIIEMY KOJIMYECTBY
IOJIy4yaTesen yCIyr OpraHU3aliy, BBICKAa3aBIINX MHEHHUE 110 JAHHOMY ITOKA3aTe0.
KosuyecTBo moJryyaresieu ycayr:
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1|MCcnoNB3yIONIMX AUCTAHIIMOHHBIE CIIOCOOBI B3aUMOJICHCTBUS 1

YIOBIETBOPEHHBIX JOOPOKENATENEHOCTHIO, BEKIUBOCTHIO
2|pabOTHUKOB OPraHM3allUK MPH MCTIONB30BAHUN JINCTAHIIMOHHBIX 1
dbopM B3auMOICHCTBUS

HEYIOBJIETBOPEHHBIX JOOPOXKENATETbHOCTHIO, BEKIMBOCTHIO
3|paboTHNKOB OpraHM3aIMK TP HCTIOIB30BAHNH TUCTAHIIMOHHBIX 0
dbop™M B3auMOICHCTBUS

3|He BhIpa3UBIINX MHEHHE 0

[TokazaTenb oreHku kadecTBa 4.3 paccunThiBaeTcs mo hopmyie:
yBe)KJI.lIl/ICT

BEXKJI.IUCT —_

11 i o= —qoﬁm x 100
yBe)KJ'[.Jll/ICT = 1
Yoo = 1

BCKJI.JIUCT —_ 1 —_

| | Gaiane S E— x 100 = 100

Bemmunnaa moxaszatenss oreHku kadecTBa 4.3 ¢ yd4€TOM €ro 3HAYMMOCTH,
puBEAEHHOTO B TabJ. 1, cocTaBseT:

100 x 0,2 = 20
3nauenue kpurepus 4 «JloOpokenaTenbHOCTh, BEXIMBOCTh PaOOTHHUKOB
OpraHu3alluii» pacCuuThIBaeTCA 1Mo hopmyiie:

— MEPB.KOHT OKa3.yCJjayr BEKJL.IUCT
Ka =04xI1 ya T 0,411 ya 1 0,2¥11 Vi

WM TIyTEM CIIOKECHUS TIOJYYEHHBIX 3HAYEHHWM TMOKA3aTelel OIEHKM KadyecTBa
KPUTEPHS C YUETOM UX 3HAUUMOCTH

Ks =20+40+20= 80
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Kputepuii 5 «YI0BIEeTBOPEHHOCTh YCIOBHSMH OCYIIECTBICHHUS EATEIHHOCTH
OpraHu3alUi» PAcCUMTHIBACTCS MYTEM CIIOKEHHUSI OallJIOB TMOKa3zaTesell OICHKHU
kauectBa 5.1 «Jlomst momydareneil yciyr, KOTOpbIe TOTOBBI PEKOMEHJIOBATH
OpraHW3aIMi0 POJACTBEHHWKAM W 3HAKOMBIM», 5.2 «/lomst momydarenedt yciyr,
YAOBJIETBOPEHHBIX yI0OCTBOM Tpaduka paboThl opraHuzanum» U 9.3 «Jlos
MoJTydaTeNeld yCIyT, YIOBIETBOPEHHBIX B LIEJIOM YCIOBUSIMU OKa3aHUs YCIyr B
OpTaHHU3aIUN.

[Tokazatenb oneHku kadectBa 5.1 «Jlons moisydareneld ycnyr, KOTOpPbIE TOTOBBI
PEKOMEHJI0OBATh OPTraHU3AIMI0 POJACTBEHHUKAM M 3HAKOMBIM» PACCUUTHIBACTCS
UCXOJI1 U3 OTHOUIICHUS KOJMYECTBa MOJydaTeled YCIyr TOTOBBIX PEKOMEH]I0BATh
OpraHU3alMI0 POJICTBEHHUKAM U 3HAKOMBIM K OOIIEMY KOJIUYECTBY MOJIb30BaTENICH
YCIIYT OpraHHU3alliy, BBICKAa3aBIINX MHEHUE 110 JAHHOMY MTOKA3aTelo.

Kosmn4ecTBOo mosryuaresiei ycuayr:

1|{rOTOBBIX pEKOMEH0BATh OPTaHU3AIINIO 2
2|He TOTOBBIX PEKOMEH0BAaTh OPraHU3aLINIO 0
3|He BbIpa3UBIIMX MHEHHE 0

[Toka3aresnb OlIEHKU KadyecTBa 5.1 paccuuThiBaeTcs mo Gpopmyre:

Y pexcom
H]Z)EKOM = = x 100
qoﬁm
ypeKOM = 2
qoﬁm = 2
2
My = —5——x 100 = 100,0

Bennunna moka3zatenss oOuleHKHM KadectBa 5.1 ¢ yuyéToM €ro 3HAYUMOCTH,
NPUBEIEHHOTO B Ta0. 1, cocTaBiseT:
100 x 03 = 30

[Tokazarens orneHku kauectBa 5.2 «Jlons momywarened yciayr, yIOBIETBOPEHHBIX
ynoOocTtBoM Tpaduka pabdOThl OpraHU3aIMK» PACCUMUTHIBACTCA HCXOAS U3
OTHOILIEHHUS KOJIMYECTBA MOJIydaTesel yCiyr, YIOBIETBOPEHHBIX IPAPUKOM pabOThI
OpraHu3aluu K OOIIeMy KOJMYEeCTBY IOJb30BaTENe YCIyr OpraHu3alui,
BBICKA3aBIIMX MHEHUE MO IAHHOMY MOKa3aTelto.

KoaunvecTBo nmosyyareJieii ycayr:

1|ymoBraeTBOpEHHBIX yTI0OCTBOM rpaduka paboThl OpraHU3aIuN 2

2|HeyIOBIETBOPEHHBIX YA00CTBOM Ipadrika paboThl OpraHU3alUH 0
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3|He BbIpa3HUBIIMX MHEHHE 0

[TokazaTenb OIeHKH KayecTBa 5.2 pacCUMTHIBaeTCs 1Mo (hopmyie:

yopr.yc.n
o =2 x 100
v lloﬁm
yopr.yc.n — 2
Ll06111 = 2
r.ycia _ 2 -
mere, = ———x 100 = 100

BennurnHa mnokasarenss OIEHKH KadectBa 5.2 ¢ yuérom ero 3Haummoctu (0,2),
npuBeIEHHOTO B Tabm. 1, cocTaBisier:
100 x 0,2 = 20

[Toxazarens orneHKH KadecTBa 5.3 «Jloms momydareneil yciyr, yAOBIETBOPEHHBIX B
LIEJIOM YCJIOBHUSIMH OKa3aHHs YCIYr B OPraHU3alUM» PACCUUTBIBACTCS HCXOMS U3
OTHOLICHMsI KOJIMYECTBA MOJydareled YCIyr, YAOBIETBOPEHHBIX B LEIOM
YCIOBUSIMU OKa3aHUs YCIIyT B OpraHU3alMU K OOLIeMY KOJIMYECTBY MOJIb30BaTENIEH
yCIIyT OpraHu3alyy, BBICKa3aBUIMX MHEHUE IO JAHHOMY MOKa3aTelio.

KosnuyecTBo nosyuaresei yciayr:

yIIOBJICTBOPEHHBIX B IICJIOM YCIIOBUSMH OKa3aHWUs YCIIYT B 5
OpraHHU3aIIH

) HEYJIOBJICTBOPEHHBIX B IIEJIOM YCIIOBUSIMH OKa3aHHS YCIIYT B 0
OpTraHM3aIIH

3|He BBIpa3UBIINX MHEHHE 0

[Toka3arenb OIEHKH KadecTBa 5.3 paccuuThIBaeTCs Mo Gopmyrie:

Yy Y., = 2
H — ya ya
i qoﬁm x 100 qoﬁm = 2
__ 2 _
m, =——x 100 = 100

Benmnunna mokazarenss OIGHKM KadecTBa 5.3 ¢ ydéTroM ero 3HAYUMOCTH
MPUBEAEHHOTO B Ta0J. 1 cOCTaBIseT:
100 x 05 = 50
3HaueHre KpuTepusi S «YIOBIETBOPEHHOCTh YCIOBUSIMH OKa3aHWUsl yCIyT
pac—CUuTHIBaETCs 1Mo hopmyie:
KS = (0,3XHDEKOM + OQZXHOPF'yc“VH + O,SXHVH)

WM MOYTEM CIIOXKEHHUS IMOJYyYECHHBIX 3HAUYEHUM TMOKa3aTeJed OLIEHKH KayecTBa
KpUTEpHUs ¢ YIETOM UX 3HAYUMOCTH

Ks =30+20+50= 100
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2. PacyéTr MTOroBOro moka3arejii KadecTBa YCJOBHIl OKa3bIBaeMbIX YCJIYI MO
Opranuzauuu

[Tokazatenp ouenku kadectBa no "AHO KHCOH "Kuzup" paccuumtbiBaeTcs Mo
dbopmyiie 6, IpUBEIEHHOM BBIIIIE:

Ki + K2+ K3 + K4 + Ks

S=2Kmn/5:
5
K1 = 75,8
Ko = 82
K3 = 54
Ks = 80
Ks = 100,0
= 758 + 82 + 54 + 80 + 100 = 78.36

3)

Ioka3zaresib OLICHKH Ka4eCcTBA N0 ABTOHOMHAs HEKOMMeEpPYeCKasl OpraHu3alnus
KoMiieKkCHbI LEHTP COUMAJIBHOIO OOCHAYKUBAHMSA HacejleHusd <« KH3Hb»
cocraBJjsiet 78,36
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Pe3yabTaTsl A8 TA0AMIBI 3arpy:KaeMoii Ha caiiTe bus.gov mo maodJoHy

Taouuua 20. O0umue kpurepuu

OLIEHKH
. BuinosiHsieMble
HanmeHnoBaHus moka3areien
UHIUKATOPBI
KoJsinuecTBO U 10J151 peCIOH/IEHTOB 2 100,0

1. Kpurepuii «OTKpPBITOCTH U JOCTYIHOCTH HH(popManuu 00 opraHusanuu

KYJbTYPbI».

1.1.1 - CootBercTBUE HH(POPMANHUU O ACSITEIBHOCTH OPTaHU3AIUU
COLMaNbHON cdepbl, pa3MEIIeHHON Ha MH()OPMAIIMOHHBIX CTEHIaX B
MOMEIEHNH OpraHU3ali COLMAIBLHOU CQepbl, €€ COACpXKaHUI0 U
nopsinky (dpopme), YCTAaHOBJICHHBIM HOPMATUBHBIMH IIPABOBBIMH
aKTaMHu.

16

1.1.2 - CootBercTBUE HHPOPMAIHUHA O ACSITCIHHOCTH OPTaHHU3AIUU
conmpaibHON  chepbl, pa3MemeHHOW Ha Oo(UIMAIbHOM  caiiTe
OpraHM3alMy COILHAILHOU cpephl, ee coliep:KaHuIo U NopsAaKy (hopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMHU MTPABOBBIMHU aKTaMHU.

13

21

1.2.1 - Hamuume u (QyHKIUOHHMPOBAHHWE Ha OQUIUMAIBHOM caiiTe
opranmzaimi  MWHGOpPMAaLMK O  JUCTAaHIMOHHBIX  CHOCO0ax
B3aMMOJCUCTBHUS C TMOJIy4aTeIsIMH YCIYT: TeJeoHa; 3IEKTPOHHOU
MOYTHI; AJIEKTPOHHBIX CEPBHUCOB ((hopma s MOAAYH DJIEKTPOHHOTO
oOpamieHust (>kamoObl, MPEIIOKEHHUs), MOTyYeHHE KOHCYIbTALUU II0
OKa3bIBa€MbIM yCIIyraM U 1p.); pazzaena «Hacto 3agaBacMbie BOIPOCHD»;
TEXHUYECKON BO3MOXHOCTH BBIPAXKEHHUS TMOJTydaTeseM yCIIyT MHEHUS O
KayecTBE YCJIOBHMI OKa3aHHs yCIyr OpraHHM3alfeil coluanbHON chepbl
(HanmuuMe aHKeTHl Ui OMpoca TpakJaH WIM THIEPCCHUIKM Ha Hee);
MHOTO TUCTAaHIIMOHHOTO CII0cO0a B3aUMOICHCTBUSI.

1.3.1 - Y1oBICTBOPEHHOCTh KAauye€CTBOM, MOJHOTOW MU JOCTYIMHOCTHIO
uHQOpMAIIMU O JEATEIPHOCTH OpTaHU3alMd COIHMAIBLHON cdephl,
pasMemeHHoi Ha WH(DOPMAIMOHHBIX CTEHAAX B  IOMCIICHUU
OpraHM3aIMH COIMATEHOU C(hephl.
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1.3.2 - Y0OBIETBOPEHHOCTh KAa4E€CTBOM, IMOJHOTOW U JTOCTYMHOCTBIO
uHPOpMAIlUU O JIEATEIHLHOCTH OpTraHW3allMi COLHUATBHON Cc(epshl,
pa3MeIIeHHON Ha O(UIMATBLHOM CalTe OpraHW3allid COIHMAIBLHOMN
cdepsl B cetn «HTEpHETY.

2. Kpurepuii «Kom¢popTHOCTH yC/JI0BHIl NPEIOCTABICHHUA YCIYD)

2.1 - Hanmune kOMQOPTHBIX YCIOBUW HJsi TPEIOCTABICHHS YCIYT,
HalpuMep: Haauure KOMQOPTHOM 30HBI  OTAbIXa (OXKUIAHUS),
000pYJIOBaHHOW COOTBETCTBYIOIICH MeOeNblo; HAIMYME W TOHSTHOCTh
HABUTAIlMM BHYTPH OPTraHM3allMU COIHMANbHON cdeppl; Hamuume u| 2
IOCTYIMHOCTh THUTHEBOI BOJBI, HAJMYUE WM JIOCTYIIHOCTH CaHUTAPHO-
THTUCHUYECKUX TIOMEIICHUH; CAHUTApHOE COCTOSIHUE IOMEUICHUN
OpraHM3alMy COLMATIBHON cephl;

2.2 - KonwnuecTBo mosrydaresiei yciayr KOTOPBIM yclyra MpeoCcTaBIeHa
CBOEBPEMEHHO B OpTaHU3AIUH COIIUAIILHOTO OOCITYKUBaHUS

2.3 - YIOBIETBOPEHHOCTh KOM(OPTHOCTHIO MPEAOCTABICHUS YCIyT
OopraHu3aluen CouanbHON chephl.

3. Kputepuii «/locTynHocTh yeJyr AJisi HHBAJIUA0B)»

3.1.1 - Hanuuue B NOMELIECHUSIX OpraHU3alliy COIMATIbHOM Cephl U Ha
npuierammed K Hell TeppuTtopuu: 0OOPYIAOBAHHBIX BXOJHBIX TPYIIII
napaycamMu (MOJBEMHBIMU TIATGOPMaMu); BBIACICHHBIX CTOSHOK IS
aBTOTPAHCIOPTHBIX CPEJICTB HMHBAIUIOB; aJalTHPOBAHHBIX JU(DTOB,
MOpy4YHEH, pacHIMPEHHBIX JBEPHBIX IPOEMOB; CMEHHBIX Kpecel-
KOJISICOK;
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3.21 - Hamuume B oOpraHu3any CONMATBHONW Cdepbl YCIOBUI
JNOCTYTHOCTH, ITO3BOJIIIOIIMX WHBAJIUIAM MOJy4aTh YCIYyTH HapaBHE C
APYTUMU: TyONMUpOBaHKE JJIsI MHBAIUIOB TI0 CIYXY U 3PEHHUIO 3BYKOBOU
U 3puUTeNbHOM MHpOpMaIUY; AyOnMpOBaHNE HAIIMUCEH, 3HAKOB U WHOM
TEKCTOBOW M Trpaduueckoil mHPOpMAIMK 3HAKAMH, BBITOJIHEHHBIMU

penbeHO-TOYeUHBIM mpudTom Bpaiins; BO3MOKHOCTh
MPEAOCTAaBICHUSl HMHBAIMJAM MO CIyXy (CIyXy M 3pEHHUI0) YCIyr
CypJIoTIepeBOAUNKA (TdaocypnonepeBoIINKa); HaIU4Yne

aNbTCPHATUBHOW  BEepCUU  O(PHUIMAIBHOTO  caliTa  OpraHU3alud
couuanpHOi cepsl B cetu WHTepHET i1 WHBAIMIOB MO 3PEHHIO;
MOMOIIb, OKa3biBacMas pabOTHUKAMU OpraHU3alMH  COIMAIHHOU
cdepsbl, MPOMEANUMU HEO0X0AUMOe 00yUueHHe (MHCTPYKTUPOBAHUE) IO
COTIPOBOXKJICHUIO MHBAIU/IOB B MOMEIICHUSAX OPTaHU3AIMH COLUATBHON
cheppl M Ha MpWIETalOIIed TEPPUTOPHM;, HAITUYUE BO3MOKHOCTHU
MPEIOCTAaBICHUS YCIYTH B JUCTAHIIMOHHOM PEKUME MK Ha JIOMY.

3.3.1 - Y10BJIETBOPEHHOCTH JOCTYIHOCTBIO YCIYT JUJISI MHBAJIUIOB.

4. Kputepuii «[00po:xe/iaTe/IbHOCTb, BEKJIMBOCTH PA0OTHHKOB OPraHN3alMI)

4.1.1 - VYoBIEeTBOPEHHOCTHh 0OPOXKEIATEIHHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHU3alluy COIHAIBLHON cdephl, 00eceynBaIONINX
NEPBUYHBIM KOHTAKT M HMHPOPMHUPOBAHUE TMOJydYaTeNs YCIyTd
(paOOTHUKM CHIPABOYHOM, NPUEMHOTO OTHAEJCHUS, PErucTpaTyphl,
KacChl W Mpouyre padOTHUKU) MPHU HEMOCPEACTBEHHOM OOpPAILECHUH B
OpTraHMU3aIMIO COIUATBHOM cephl.

4.2.1 - YoBIETBOPEHHOCTHh 0OPOXKEIATEIHHOCTHIO, BEKINBOCTHIO
pabOTHUKOB OpraHU3allui COIHAIBLHON cdephl, 00ecIeynBaIOLINX
HEMOCPEACTBEHHOE OKa3aHHe YCIyTrH (BpauM, COIHMAIbHbIE PaOOTHUKH,
pabOTHHKH, OCYILIECTBIISIFOLIUE AKCIIEPTHO-PEAOMITUTAIIMOHHY O
JIMAarHOCTUKY, MIPETOAaBaTeH, TPEHEPHI, HHCTPYKTOPHI, OMOIMoTEeKapH,
HKCKYPCOBOJBI M MPOYUE PAOOTHUKHU) MPU OOPAIEHUH B OPTaHU3AIUIO
colaibHOU cepsbl.
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4.3.1 - YOBICTBOPEHHOCTh JI0OPOKETATEILHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHU3alMd COLUAIBLHOW Cc(epbl NMPH HCHIOJIH30BAHUU
IUCTAHIIMOHHBIX  (GopM  B3aumojeiictBus (o  TenedoHy, II0
DIIEKTPOHHOW TI0YTE, C TMOMOINBI0 DJIEKTPOHHBIX CEPBHUCOB (MOJAYU
ANIEKTPOHHOTO oOOpameHus (KajaoObl, TMPEIIOKEHHUs), TOIYICHUS
KOHCYJIbTAIIMH TI0 OKa3bIBAEMBIM YCIyTaM H IIp. ).

5. Kpurepuii «Y10BJI€TBOPEHHOCTh YCJIOBUSIMH OKA3aHMA yCJIYD»

5.1.1 - T'oTOBHOCTB MOJIy4aTeNIe yCIyr PEKOMEHI0BATh OPTaHU3aIIUI0
coIaibHOM cephbl POJICTBEHHUKAM U 3HAKOMBIM.

5.2.1 - Y10BNETBOPEHHOCTh MOJIyyaTesIeld YCIIyT OpraHu3alliOHHBIMU
YCIOBUSIMH OKa3aHUS YCIyT, HampuMep: HAJIWYUEeM U IMOHSATHOCTHIO
HaBUTALIUM BHYTPU OpraHU3alldd COIMANBbHOM cdepbl; TrpadukoM
paboThl OpraHM3aliy COLMAIBHOM cdepbl (oapa3aeNeH s, OTASIbHBIX
CHELMAINCTOB, Tpa)uKOM IPUX0JIa COLUATBHOIO pabOTHHKA HA JIOM U

np.).

5.3.1 - YI0BIETBOPEHHOCTh MOyYaTeIe yCIyr B IIEJIOM YCIOBUSMHU
OKa3aHUs YCIyT B OpraHU3alluu COIUAIBHOMN Cephl.

IIpumeuanue:

3HaueHus B TaOnHIaxX MPUBOAATCS B Oamiax B opmare, HEOOXOIUMOM ISl BHECEHUSI Ha
caiit bus.gov.ru. CuHHe sSYEWKHM HE 3aIrOJHSIOTCS, OHU 3aIlONHSIOTCS aBTOMATHYECKH B
nrabmone. Ha caiire bus.gov.ru B siueiikax co 3HaKOM “---” 3HAYCHHs CTaHYT AOCTYITHBI
MocJie BHECEHUS JAHHBIX HA CaiiTe U JOJKHBI ObITh BHECEHBI CAMOCTOSATEIBHO.

ITo Tabdauue BoInIe (BHIMOJHAEMbIEe HHANKATOPbI) HEO0X0AMMO Ha caiiTe bus.gov.ru

1.2.1 - B HAUMEHOBAaHNH HHANKATOPA HeO0XOIMMO BHIOPATH OIMH U3 BAPHAHTOB:

0 OTCYTCTBYIOT WM HE QYHKIIMOHUPYIOT AUCTAHIIMOHHBIE CIIOCOOBI B3aUMOICHCTBHS
or 1 1103 KonnuecTBO (PyHKIMOHUPYIOINX CIIOCO00B B3aMMOICHCTBUSI (OT OIHOTO [0 TPEX BKIKOUYUATEIHHO)
bonee 3 B Hasmunu 1 QyHKIIMOHUPYIOT O0Jiee TPEX TUCTAHIIMOHHBIX CITOCOOOB B3aUMOICHCTBHS

2.1.1 - B HAMMEHOBAHUU HHIUKATOPA He00XO0AUMO BHIOPATH OIMH U3 BAPUAHTOB:

0 OTCyTCTBYIOT KOM(MOPTHBIC YCIOBUS
ot 1 1o 4 KonmaecTBO KOMMOPTHBIX YCIOBHIA Ul IPEIOCTABICHAS YCIYT (OT OHOTO [0 YeTHIPEX BKIFOUHTEIBHO)
bonee 4 Hanwune msitu v 6ostee KOMGOPTHBIX YCIOBHHM TSl IPEIOCTABICHHUSI YCITYT

3.1.1 - B HAMMEHOBAHUU HHIUKATOPA He00XO0AUMO BHIOPATH OIMH U3 BAPUAHTOB:

0 OTCYTCTBYIOT yCIOBHUS AOCTYITHOCTH JJIs1 HHBAJIHIOB
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or 1 no4

6oiee 4

0

or 1 no4

ooree 4

Konnuectso yCJ'IOBI/Iﬁ JAOCTYINHOCTH OpraHu3anuvu Jisk THBAJIMJ0B (OT OJIHOI'O 10 ‘{eTLIpéX)

Hamuue nsitu 1 Gosiee yCIOBHI JOCTYIHOCTH A7 HHBAIUIIOB

3.2.1 - B HAUMEHOBAHMH MHIUKATOPA He00X0AUMO BbIOPATh OHH U3 BAPDHAHTOB:

OTCYTCTByIOT YyCJI0BUs AOCTYITHOCTH, IMO3BOJIAIONINE MHBAJIUAAM TOJIy4aTh yCIYyI'd HapaBHE C APYTUMHA

KonruecTBO ycI0BHi TOCTYIMHOCTH, MO3BOJISIFOLIIMX HHBATUIAM TIOJTy4aTh YCIYTH HApaBHE C APYTHUMH (OT
OJIHOTO JIO YETHIPEX)

Hamuuue nsatu u Oonee yCJ'IOBI/Iﬁ JAOCTYIIHOCTH

:I - JTOJIsl pECITOHACHTOB, 3amnoHsaeTcs mo ¢gopmyne = 100 * A/ O

A - O6H_IC€ KOJINMYCCTBO aHKCTUPYCMbIX (KOJ'II/I‘ICCTBO PECIIOHACHTOB, €CTh B Ta6J'II/ILI€)

O - o01Iee KOITUYECTBO MOCETUTENEH OpraHU3alluy 3a MOCHeAHUN ToA (MHPOpPMaIUs B OpraHU3alin)
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BriBoabI

COop, uzyuenue, 006001IeHHE U aHAIU3 (Jajiee — MOATrOTOBKA) MH(OpMauUu st
npoBeaeHuss OOIMECTBEHHBIM COBETOM 110 HE3aBUCHMOM OIICHKE KaueCTBa yCIOBUU
OKa3aHUs yCIyT ABTOHOMHAsi HEKOMMepYecKasi opranu3anusi KoMIUIeKCHBIN TIEHTP
COIMMANPHOTO  OOCTyXWBaHWs  HaceleHus <«OKW3HB)»  OCYIIECTBISUINCH B

COOTBETCTBUU C TOCYJapCTBEHHbIM KoHTpakTOoM oT 15.09.2020 Ne77 B mepuon
15.09.2020 o 01.12.2020

IMoaroroBka nHGopMan UM BKJIKWYAJIA B ce0sl HECKOJIbKO ITAIOB:

1. DOkcneptHas omeHKa HHQPOPMAIMOHHOTO  OOECIICUCHHS  JIeSITCIHbHOCTH
opranu3aii Ha HUHPOPMAIUOHHBIX CTEHJAaX B IOMEIICHUW OpraHu3alud U
obUIIMaTBFHOM CalTe.

2. DKcriepTHas olleHKa KOM(GOPTHOCTH yCIIOBUM OKa3aHUs YCIyT OpraHU3aIeH.

3. DOkcrmepTHash OIICHKAa HAJIWYMAsl YCJIOBHA JOCTYITHOCTH OpTaHU3AIMH IS
WHBAJIUIOB.

4. OwnnailiH ompoc ToJiydaTeJed yCIyr, ONpoC IMOCETUTENe Ha OyMakKHBIX
HOCHUTEJISIX, TeIe(POHHBIE OMPOCHI, C MOMOIIBI0 Skype

5. O0paboTKa pe3yJIbTaToB.

6. ®opMUpPOBAHUE OTUETA O HE3ABUCUMOM OLIEHKE YCIIOBUI OKa3aHUs YCIYT.

B npouecce moaroroBku uHGOpManuu MOJyUYEeHbI CJIeaYy0UHe pPe3yJabTaThl (B
NMPOLIEHTAX)

Kpurepuii 1 «OTKpBITOCTH U AOCTYNNHOCTH HH(POPMALUHA 00 OPraHU3ALUMN.

[Ipn omeHke COOTBETCTBHUA WHGPOPMAIMK Ha CTEHJAaX TpeOOBaHWUAM K HEH
(mokazatenb oreHku kadectBa 1.1 «CoorBeTcTBHE MHMDOPMAIIMHU O JCATEILHOCTH
OpraHu3aIy, pa3MenEHHON Ha OOMIEOCTYITHBIX HHPOPMAIIMOHHBIX pecypcax, eé
COJICpKaHUIO W TOPSAKY (popme) pa3MelleHrs, YCTAaHOBICHHBIM HOPMATUBHBIMU
IIPaBOBLIMU aKTaMM» ), OBIJIO YCTAaHOBJICHO:

1) o0bém wmuabpopmanuu (%), pasmeiméHHON Ha HHGOPMALMOHHBIX
CTeHIaX B IMOMEIICHHH OPraHM3alliH, COOTBETCTBYET MpembsBisieMbiM| 44
TpeOOBaHUSAM K 00bEMY MHGPOpPMAIMU, HEOOXOJUMON K pa3MEIleHHUIO Ha
CTeH/IaX B MOMELICHUSIX OpraHu3aluii Ha
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2) 06béM uHpOpManuu (%), pasMmeléHHOW Ha oduumanbHom caiite| 61,9
OpraHH3alii, COOTBETCTBYET MPEABABISCMBIM TPEOOBAaHUAM K O0BEMY
uH(pOpMAaIHK, HEOOXOIMMO# K pa3MEIICHUIO Ha caiiTaX OpraHu3aluii

3) monmyuarenum ycayr, McmoJb3ylomux crenabl (%) mis nmomyuenns| 100,0
nHpopmaruy 06 opraHu3aluy cocTaBuia (B MPOIEHTAX )

4) moyydareiad yCIyr, HMCHoab3ylommx cair g nmoaxydenws| 100,0
uHpopmManu 006 opraHu3alvi COCTaBIIA (B MPOICHTAX)

5) momywatenu ycCIyr, yAOBJETBOPEHHbIE TMOJHOTO WH(OpMAIIUH 500
pa3MelneHHoi Ha crenaax (%) ’
6) momywatenu yCIyr, yAOBJETBOPEHHbIE TMOJHOTOI WH(OpMAIIUH
pa3MelneHHoii Ha caiite (%)

100,0

Kpurepnii 2 «KomdpopTHOCTH yCI0BHii B OPraHU3alUAX CONUAIBHOTO

00CIy:KUBAHUA.

[Ipu oreHke KOMQOPTHOCTH YCIOBHH I MPEAOCTABICHHUS YCIyr (TIOKa3aTelb
orieHku kayectBa 2.1 «Obecnieduenre B opranu3anuu KoMMOOPTHBIX YCIOBH,) ObLIO
YCTaHOBJICHO,

OueHka 3a moKa3aTeJib COCTaBHJIA 40 0aJssioB

[Tokazarens oreHKH KadecTBa 2.2 «Bpems OXHAaHHUS MPEIOCTaBICHHS 100
YCIyTU» B MPOLIEHTax

[Ipu OLIEHKE YIOBJIETBOPEHHOCTH KOM(OPTHOCTH YCIOBUM
NpeIoCTaBlIeHUs yciIyr (Toka3arenb OLeHKH kadectBa 2.3 «Jloms
NoJTyyaTesed COLMaJIbHBIX YCIYT, YAOBIETBOPEHHBIX KOMQPOPTHOCTHIO| 100
YCIOBUH, B  KOTOPBIX  OCYIIECTBISAETCS  ACSATEIBHOCTBY)  OBLIO
YCTAHOBJIEHO, YTO JOJ TMOJydaTeledl yClIyr, YIOBJIETBOPEHHBIX
KOM(pOPTHOCTBIO MPEAOCTABICHUSA YCIOBUM TMPU OKA3aHUU  YCIYT
cocTaBmiia (B MPOLEHTAX)

Kpurepuii 3 «[oCTynIHOCTD AJ151 HHBAJIHIO0B.

[Ipu oreHke 00OpYyMOBaHHS TEPPUTOPUM W TIOMEIICHWM OpPTraHU3aIuU C y4ETOM
JOCTYMTHOCTH JIJIsi MHBAIUOB (MTOKa3aTenb oleHku kadecTBa 3.1 «OGopynoBanue
TEPPUTOPUH, TPWIETAIONMEH K 3MaHUAM OPTaHW3allud, W TOMEIIEHUNU C YIETOM
JOCTYIHOCTH JJIsl ”THBAJIUJIOBY) OBLIO YCTaHOBJIEHO,
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OHCHKa 3a MmorkasarTeJib coCraBujia 0 0aJ1J10B

[Ipu omeHke MOCTYMHOCTU YCJIOBHH, MO3BOJSIONIMX MHBAIUAAM MOJIYy4YaTh YCIYTH
HapaBHE C JPYrMMH B oOpraHu3anuu (IOKa3aTeldb OLEHKH KauyecTBa 3.2
«ObecnieueHre B OpraHU3alluyi yCJIOBUHN JTOCTYIMHOCTH, MO3BOJISIONIUX WHBAIUIAM

MOJIy4aTh YCIYTH HapaBHE C IPYTUMK») ObLJIO YCTAHOBJICHO,
Ouenka 3a noka3arejib COCTABIWJIA 24 0aJ/L10B

[Tpu oueHke yAOBIETBOPEHHOCTH JOCTYNMHOCTBIO YCIYT Ui WHBAJIUIOB
MOJTydaTeNSIMH  YCIIYT WHBalduAaMu (MOKaszaTeidb OLEHKH KadecTBa 3.3
«/onsa momydareneil yciayr, yAOBIETBOPEHHBIX JOCTYHMHOCTBIO YCIYT IS
WHBAJIUOB» OBUIO YCTAHOBJIEHO, YTO JOJIsI MOJiydaTesnedl ychuyr -
WUHBAJINJIOB, YIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYr JJIsi WHBAJIUIOB
cocTaBuia (B MPOIEHTAX )

100

Kpurepuii 4 «/[00po:xeiaTe/IbHOCTb, BEAKJINBOCTh PA0OTHUKOB OPraHU3alNm»).

[Ipu oreHKe yIOBIETBOPEHHOCTH TOOPOKEIATEIHHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHu3aIuu, OOECIEeUHUBAIONIUX TEPBUYHBIA KOHTAKT H
nHOOPMUPOBAHUE  TIONydYaTeNss yCIyrd TIPU  HEMOCPEICTBEHHOM
oOpaleHnu B opraHu3aiuio (mokaszaTenb orneHku kadectBa 4.1 «Jlois
nmoJiydatesied  yciayr, — YIOBJICTBOPEHHBIX  JOOpOKEIAaTeILHOCTBIO,
BEKJIMBOCTHIO PAOOTHUKOB OpPraHU3allMK, 00CCTICUMBAIOIINX MEPBUYHBIN
KOHTaKT ¥ WH()OPMUPOBAHUE MMOTyUYaTENs YCIYTH MPU HETIOCPEICTBEHHOM
oOpallieHuy B OpraHu3alinioy) ObUIO YCTAaHOBJICHO, YTO OIS MOJIydaTenen
YCIIYT,  yIOBIETBOPEHHBIX  JOOPOXKEIATETLHOCTBIO,  BEKIMBOCTHIO
pabOTHUKOB OpraHu3aIuu, OOECIEeUUBAIONIUX TEPBUYHBIA KOHTAKT H
nHOOPMUPOBAHUE  TIONydYaTeNss yCIyrH TP HEMOCPEICTBEHHOM
oOpallieHuu B OpraHu3aliuy cocTaBuia (B MPOIEHTAX )

50

ITpu oueHKe ynOBIETBOPEHHOCTH JOOPOKENATENBHOCTBIO, BEKIMBOCTHIO
pabOTHUKOB  OpraHM3alMM, OOECHEeYMBAIOUIMX  HEMOCPEICTBEHHOE
OKa3aHHE€ YCIYI'M NpU OOpallleHWH B OpPraHM3alMIo (IIOKa3aTeslb OLEHKU
kauectBa 4.2 «Jlons  momywareneil  yciyr, — yJIOBJIETBOPEHHBIX
NOOpOKENATETbHOCTBIO,  BEKJIMBOCTBIO  pAaOOTHUKOB  OpraHU3alluHy,
obecreunBaroNIuX HEMOCHEICTBEHHOE OKa3aHWe VCIIVIH TIDU 00DaIieHnn
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B OpraHM3aIyio») OBUIO YCTAaHOBIIEHO, YTO JOJS IOJy4aTesedl yCIyr,
yIIOBJIETBOPEHHBIX JTOOPOKENATEITBHOCTHIO, BEXKIJIUBOCTHIO PAOOTHUKOB
o0pa-30BaTeNbHON OpraHU3allii, OOCECTICUMBAIOIINX HEMOCPEICTBEHHOE
OKa3aHWE YCIYyrd Npu OOpalieHWH B OpTaHU3alHI0 COCTaBUiA W
coctaBuia (B %)

[Ipu omeHke yaOBIECTBOPEHHOCTH JOOPOKENATEIbHOCThIO, BEAKIUBOCTHIO
pPabOTHUKOB OpraHU3alMM, MPU HCIOJb30BAaHUU JAUCTAHIIMOHHBIX (OpM
B3aMMOJICUCTBUS (TTOKa3aTelh OIEeHKH KadecTtBa 4.3 «/lomst momydarenei
YCIyT,  yIOBIETBOPEHHBIX  JOOPOXKENATETbHOCTHIO,  BEKIMBOCTHIO
paOOTHUKOB OpTaHMW3AIlMUA TPU KCTIOJIB30BAHUHU JUCTAHIIMOHHBIX (OpM
B3aMMOJICUCTBUS») OBLIO YCTAHOBIIEHO, YTO JOJSl MOJydaTeleill yCIyT,
YAOBJIETBOPEHHBIX JA00POKENATEIBHOCTHIO, BEKJIUBOCThIO PAOOTHUKOB
OpraHu3aluu npu UCIIOJIb30BaHUH JTCTAHIIMOHHBIX dbopm
B3aUMOJCHUCTBHUS COCTaBUIIA

100

Kpurepuii S «Y10BJIeTBOPEHHOCTH YCJI0BUAMH OCYILLECTBJICHUSA 1eATEIbHOCTH

OpraHu3anuin).

[Ipu ouieHKE TOTOBHOCTH PEKOMEHI0BATh OPTaHU3ALUI0 POJACTBEHHUKAM U
3HaKOMBIM (TTOKa3aTelib OLEHKU KadecTBa 9.1 «Jloyig momydareneit yciyr,
KOTOpbIE TOTOBbl PEKOMEHAOBAaTh OPraHU3ALUI0 POIACTBEHHUKAM H
3HAKOMBIM») OBUIO YCTaHOBJIEHO, YTO AOJIS MOJy4yaTeneil yclyr rOTOBBIX
PEKOMEHJI0BATh OPraHU3AIMIO POJACTBEHHUKAM U 3HAKOMBIM COCTaBMIIA (B
IPOLICHTAX)

100,0

[Ipy oueHke yJIOBIETBOPEHHOCTH ynoOCTBOM rpaduka paboThI
opranu3anuu (ToKas3aTellb OLEHKH KadecTBa 5.2 «Jlons monydarenei
YCIIYT, YAOBIIETBOPEHHBIX YI00CTBOM rpaduka padOThl OpraHU3aLUN»)
ObUIO YCTaHOBJIEHO, YTO JOJIA TOJy4yaTesled YCIyr, YJIOBJIETBOPEHHBIX
rpagukoM paboThl OpraHU3alMKU COCTaBHIIA

100

[Tpu oneHke ynoBIETBOPEHHOCTU B LIEJIOM YCIOBUSMM OKa3aHHs YCIYT B
opraHu3aiuu (mokasaTellb OLEHKM KadecTBa 9.3 «Jlons monydarenei
yCIyT, YIOBJIETBOPEHHBIX B 1EJIOM YCIOBUSMU OKa3aHHUs YCIyr B
OpraHu3anuuy) ObUIO YCTaHOBJIEHO, YTO JOJS IMoJyyaTeneil ycuyr,
yIOBJETBOPEHHBIX B LIEJIOM YCJIOBUSIMU OKa3aHUsSl YCIYr B OpraHHU3alluu
cocTaBmIIa

100

CrpaHuua 40 13 48




3akir04eHne 1 peKOMeHIAHT

B pesynbrate moaroroBku wuHGpopmanuu ans npoBeneHUs OOMIECTBEHHBIM COBETOM  TIO
HE3aBUCUMOM OILICHKE KauecTBa YCIOBUM OKa3aHUs YCIyr ABTOHOMHAas HEKOMMeEpUYecKas
opranmu3anusi KOMIIEKCHBI LEHTP COIMAIBHOTO OOCIy)KUBaHHUS HaceneHus <OKu3Hby,
BBISIBJICHO

|. Ilo nmoka3arteno oueHkn kadecrBa 1.1 «CoorBercTBHe MHpOPMANUM O AeSAITEJbHOCTH
OpraHM3anuM, pa3sMeléHHOW Ha oO0meJOCTYNHBIX HH(OPMAUMOHHBIX pecypcax, eé
COepP:)KAaHUI0 W NOpsAKY (¢popme) pa3MelleHHs, YCTAHOBJEHHbBIM HOPMAaTHBHBIMU
NPaBOBBIMH AKTAMMI» HeO00XOAMMO pa3MeCcTHTh HA CTEHJAaX B NOMELICHMH OPraHHM3alUH
CJIeAYIOUIY 0 HH(OPMALHMIO:

Ne Ennnuna uadopmanun

CtpyKTypa 1 opraHsl ypaBiIeHHs OPTaHU3aNEH COIMATIEHOTO OOCITYKHBaHUS C
yYKa3aHHEM HauMEHOBaHUI CTPYKTYPHBIX MOApa3/IeIeHUI (OpraHoB yIpaBlieHuUs),
(dbamunmii, *MEH, OTYECTB U JOJHKHOCTEH PYKOBOIUTENECH CTPYKTYPHBIX MOAPA3ICICHHM,
MeCTa HaXOKJEHUS CTPYKTYPHBIX MOJpa3AeIeHUN, aIpecoB OPUIMAIbHBIX CAUTOB
CTPYKTYPHBIX TIOJIpa3esieHni (TIpy HAIMYWH ), aIPECOB AIEKTPOHHOU MOYTHI
CTPYKTYPHBIX NOJIpa3/iesieHuii (Ipy HAIMYUK); O MOJI0KEHUAX O CTPYKTYPHBIX
MOIPA3/ICICHUAX OPTAaHU3AINH COIUAIBHOTO 00CTYKUBaHUS (TIPY UX HATTUYHH); O
NEPCOHAIBHOM COCTaBe PAa0OTHUKOB OPraHU3AIMK COLUAIBHOIO 00CITYKUBAHUS C
YKa3aHHUEM C UX COTJIacHs YPOBHs 00pa30BaHUs, KBAIM(DUKAIIMHN U OTIBITA PAOOTHI; O
MONEYUTENIBCKOM COBETE OPraHU3alUU COLMAIBHOTO OOCITY KHUBaHUS

MatepuanbHO-TEXHUYECKOE 0OecTeueHue NPeJOCTaBIECHUS COLUAIbHBIX YCIYT
(HammIuH 000PYIOBAHHBIX TIOMEIICHUH JTsl IPEAOCTABICHHS COITUATBHBIX YCIIYT, B TOM
yrcie 6u0aroTeK, 00bEKTOB CIOPTA, CPEACTB 00YUEHUS U BOCITUTAHMSI, YCIOBUSAX
MUTaHUS ¥ 00ECTICUEHUST OXPAHBI 370POBBS MOTydYaTeNIel COUAIbHBIX YCIYT)

0 KOJIMYeCTBE CBOOOIHBIX MECT JIJIs pHeMa MoJTyyaTesiei ColnaibHbIX YCIyT 110
dbopMaM cCoOLIMATTBHOTO 00CITY)KMUBaHUsI, PUHAHCUPYEMBIX 3a CUET OFOJKETHBIX
ACCUTHOBaHWH OFOKETOB CyObhekTOB Poccuiickoit deneparun, 1 KOJTHIECTBE

3 |cBOOOIHBIX MECT JJIs MpUEeMa Moy4yaTesiei ConnaibHbIX YCIyT 1Mo popmam
COIMAITLHOTO OOCITY>)KMBAaHHUS 3a TUIATy, YACTUYHYIO TJIATy B COOTBETCTBUH C
JIOTOBOpPAMHU O MPEJIOCTABICHUN COLMAIBHBIX YCIYT 3a CUET CPEACTB (PU3UUYECKUX JIUL U
(WIM) FOPUTUYECKUX JTUIT

O0BeM PeOCTaBIIIEMbBIX COIIMAIBHBIX YCIYT 32 CUET OFO/HKETHBIX aCCUTHOBAHUHN
OroKeToB cyobekToB Poccuiickoit deneparnun 1 3a miaTy, YaCTUYHYIO TUIaTy B
COOTBETCTBHUU C JIOTOBOPAMHU O TIPEIOCTABICHUN COIMATIBHBIX YCIIYT 34 CUET CPEACTB
bu3HYECKUX UL ¥ (MITH) FOPUIAICCKUX JTUI]

5 DduHaHCcOBO-X03AMCTBEHHAA AEATEILHOCTD

[IpaBuita BHyTpEHHErO paclopsiiKa Ijs MOoJdydYaTeslel COLUAIbHBIX YCIYT, IpaBUila
BHYTPEHHETO TPYA0BOT'0 paclopsiKa, KOJUIEKTUBHOM JJIOTOBOPE
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ITAJINTINT HHPCAIIMUAHNN OPIdHOB, OCYIHICUIB/PAIONIMX TOUVYAdPUIBCHHDBINM ROHTPOJIb B

cq)epe COMMaJIbHOI'O O6CJ'Iy>KI/IBaHI/I}I, M OTYCTOB 00 MCITOJTHECHUH YKa3aHHBIX

(V)

uHasi nHpopMaIs, KOTopas pa3MeaeTcsi, OmyOJIMKOBBIBACTCS 110 PELIICHUIO
MOCTaBIIMKA COLMATBHBIX YCIYT U (MIM) pa3MelleHHe, OyOIMKOBaHNE KOTOPOit
SBIITIOTCSI 00s13aTEIBHBIMU B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickoit

Nudopmaniust 0 mpoBeACHIN HE3aBUCUMOM OIICHKH KadyeCcTBa OKa3aHUsI MU
COLMAJIBHBIX yCIYT
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ITo moka3aresio onenku kayectBa 1.1 «CoorBercTBHE HH(POPMALNH 0 1€ATEIbHOCTH
OPraHU3aluM, Pa3MElIéHHON HAa 00IIeTOCTYNHBIX MH(OPMAIMOHHBIX pecypcax, eé
colep:;kaHui0 U nopsaaky (dpopme) pasMenieHHsl, YCTAHOBJIECHHbIM HOPMATHBHBIMU
NPaBOBBIMH aAKTaMW» HE00X0JAMMO Pa3MeCTHTh HA CaliTe OPraHU3aluM CJIeIYIOLIYI0
HH(OPMAIUIO, CTPOr0 B COOTBETCTBYIIUX pa3ejiax, COIJIACHO TpPeOOBaHMAM
NpPeAbABJIAEMbIM K CTPYKType 0QUIHNAJIBLHOIO CalTa:

IL.II.

Ennnaunna nadpopmannu

CtpykTypa U OpraHbl yIpaBJICHUS OpraHU3alMed COIUATBHOTO OOCTY>KUBAHUS C
yKa3aHUEM  HAUMEHOBAaHWUN  CTPYKTYpHBIX  MOApasfelieHudt  (OpraHos
yOpaBieHus), (GaMuiIni, HMEH, OTYEeCTB M JOJDKHOCTEH pPYKOBOAMUTENEH
CTPYKTYPHBIX noJipa3ieleHu, MecTa HaXO0XJACHUS CTPYKTYPHBIX
MoJIpa3IeJICHUH, apecoB O(PUIIMAIBHBIX CAUTOB CTPYKTYPHBIX MOApA3ACICHUMN
(npu HaANIWYUM), aAPECOB SJEKTPOHHOM MOYTHl CTPYKTYPHBIX MOJpa3JeIeHUI
(Mpy HAIMYUM); O MOJIOKEHHUSIX O CTPYKTYPHBIX MOJpPA3ACICHUSX OpPTraHU3aINH
COLIMANILHOTO 0OCHyXkuBaHMs (TIPU HMX HAJUMYMM); O MEPCOHAJIBLHOM COCTaBE
pabOTHUKOB OpraHHU3alliy COLUAIBLHOTO OOCTY)XMBAaHHUS C yKa3aHHEM C HX
coriacusi ypoBHS 00pa3oBaHUs, KBaIM(PUKAUUK U oOmbiTa pabOThL; O
MOTICUYUTEIHCKOM COBETE OPTraHU3AIMK COITUATBHOTO 00CTy )KMUBAHUS

MartepuanbHO-TEXHUYECKOEe 00ecTeueHne MPEeAOCTaBICHUS COLUATIBHBIX YCIYT
(Hamuuuu  O0OpYAOBAHHBIX TOMEHICHUH [JIS TPEJOCTABJICHUS COIUATBHBIX
yCIyr, B TOM 4Hclie OMOIMOTEK, OOBEKTOB CHOpPTa, CPEACTB OOyYEHUS U
BOCTIUTAHMS, YCIOBUSAX MUTAHUS M 00€CTIeYeHUsT OXpaHbl 3I0POBbs MOTyUYaTeIeH
COLIMANIBHBIX YCIYyT, JOCTyNe K HHPOPMALMOHHBIM cHUCTeMaM B cdepe
colManbHOTO o0cy>kuBanus u cetu \"Muatepuer\")

O0beM MpeAoCTaBIsIEMBbIX  COLMAIBHBIX  YCIyr 3a CYEeT  OIOJKETHBIX
aCCUTHOBaHUU OrOKEeTOB cyObekToB Poccuiickoit ®dexepanuu u 3a Tiary,
YaCTUYHYHK IIJJaTy B COOTBETCTBUM C JIOTOBOPpAaMH O MPEJOCTAaBICHUU
COLMANIBHBIX YCIIYT 32 CUET CPEICTB (PU3NUECCKUX JUI] U (MJIH) FOPUTUICCKUX JTUI]

(hDMHAHCOBO-XO3IMCTBEHHAS JIEATCIBHOCTh (C MPHUIOKCHHEM JJCKTPOHHOTO
oOpa3a mana GUHAHCOBO-X035HCTBEHHOM IESITEIIBHOCTH )

[IpaBuna BHYTpEHHEro pacnopsjaka sl MOoJydaTelled COUMANbHBIX YCIYT,
MpaBWjia BHYTPEHHETO TPYJOBOTO pacHopsaka, KOJJIEKTUBHOM JOroBope (C
IPUII0KEHUE IEKTPOHHOT0 00pa3a JOKYMEHTOB)
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Hanuumne mpeamucaHuii  OpraHoB, OCYIIECTBISIOIMIMX  TOCYAapCTBEHHBIN
KOHTpOJIb B c(epe commanpbHOr0 OOCITyKMBaHHs, U OTYETOB OO0 HCIIOTHEHUU
yKa3aHHBIX MMPEATHCAHIHA

Nudopmanuss o npoBeNeHUM HE3aBUCUMOM OLEHKM KayecTBa OKa3aHUs HMU
COLMAIIBHBIX YCIYT

Harnsnnas undopmanus o CTpykType caiTa, BKJIOYaromias B ceOs CChUIKY Ha
opunManbHbple  calThl  opraHa  cyOnbekta  Poccuiickoit — ®enepaium,
YIOOJHOMOYEHHOTO  HAa  OCYUIECTBJICHHE GyHKIIMH,  yCTaHOBIEHHBIX
OenepanpapiM 3aKk0HOM OT 28 nekabps 2013 r. N 442-®3 \"OO6 ocHoBax
COLIMANBLHOTO OOCHyX)uBaHus rpaxaan B Poccuiickoit @eaepanun\" (CobOpanue
3akoHoAaTenbcTBa Poccniickoit @enepammu, 2013, N 52, cr. 7007; 2014, N 30,
ct. 4257), m MuHuctepcTBa TpyJa W COIHAIBHOM 3amuThl PoCCHICKOM
®epnepanuu B cetu \"UHTepuer\"
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I1. ITo moka3artesio onenkn kadyecrBa 1.2 «Hanuvue Ha opuuuaibHOM
caiite opranm3amum (y4pe:kaeHusi) HHPOPMALMHM O JAMCTAHIUOHHBIX
crnocoftax oOpaTHOM CBA3M M B3aMMO/IEiCTBHSA C MOJYy4YATEJISIMH YCJAYT U
UX (YHKIMOHUPOBAHHUE» HEOOX0AUMO 10PadoTATh:

IToxa3zaTeib olleHKH KadyecTBa 1.2. BLINMOJIHEH B IIOJJTHOM 00LeMe

1. ObGecnieunTh TEXHUYECKYIO BO3MOXKHOCTH BBIPAKEHHUS MOTYyYaTEISIMU
yCIIyI MHEHHMSI O KayecTBE OKa3aHWs YCIyr (HaJIM4uWe aHKEeThl I OIpoca
rpaKJaH WIM TUINEPCChUIKM Ha He€). PekoMeHmyemblil oOpa3el aHKeThl
npuBoautcs B Ilpmkaze MuHuncrepcrBa Tpyla W COUHMAIBHOM 3aIUTHI
Poccuiickoit @enepannn ot 30 okTsa6ps 2018 r. Ne 6751 «O06 yTBEep)KIeHUN
METOJIMKHU BBISBJIICHUS U 000OIICHUS MHEHUS TPa)KJaH O KaueCTBE yCJIOBUI
OKa3aHWsl YCIYr OpraHu3anusMu B cdepe KyIbTypbl, OXpaHbl 3J0POBBA,
oOpa3oBaHus, COLIMAJILHOTO oOcCTy)KUBaHUs 17§ (denepabHBIMU
YUPEKICHUIMHA MEANKO-COUUATIBHON SKCIIEPTU3BDY.

I1l. Ilo noka3arearo ounenku kavecrBa 2.1 «OOecneyenue B
opraHu3anuu KoMQOPTHBIX YCJOBHH, B KOTOPBIX OCYIIEeCTBJIAETCS
IeATEeJHLHOCTDE» HE00X0ANMO:

Hanuuune 30HbI OTbIXa (0XKHIAHMS)

Hanuune u moHATHOCTH HaBHUI'allU BHYTPH OpTraHU3alluu

Hanuuwne u 10CTynmHOCTh MUTHEBOM BOIbI

~ WIN |-

Hanuune u JOCTYIIHOCTh CAHUTAPHO-TUTUCHHUYCCKUX HOMeHJ;eHI/Iﬁ

V. Ilo noka3artenio oueHkn kauecta 3.1 «O6opyroBaHue TeppUTOPUH,
npujerammeil K 31aHUSIM OPraHu3alMU, W TOMelleHHH ¢ y4éTrom
AOCTYIHOCTH JIJIsi HHBAJIHI0B» HE00X0IUMO:

1 OOGopymoBaHWe  BXOJHBIX  Tpynnm  MmaHaycamMud  (TIOJABEMHBIMU
miaTdhopMamu)

5 Hanuyue BBIIEICHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIAIOB
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Hanuume ananTtupoBaHHBIX JUQPTOB, MNOPYYHEH, PpaCHIMPEHHBIX
IBEPHBIX IPOEMOB

3.1. |Haninume agantupoBaHHBIX JTUGTOB

3.2. |[Haiinume aganTupoBaHHBIX MOPYYHEH,

3.3. |[Hasinume aganTupoBaHHBIX JBEPHBIX MTPOEMOB

4 |Hanuure CMEHHBIX KPECEN-KOJISCOK

Hanuuue cricnuaJIbHO O60py,Z[OBaHHBIX CAHUTAPHOTUTUCHHUYCCKUX
HOMCHICHI/Iﬁ B OpraHu3anununu

V. Ilo noka3areio oneHKU kayecTBa 3.2 «O0ecneuyeHue B OpraHu3anuu
YCJOBHH JOCTYNMHOCTH, MO3BOJISIIOIIMX HHBAJIMIAAM MOJYy4aTh YCJIYId
HapaBHe ¢ APYTHMW» HE00X0TUMO:

Jy6nupoBaHue JjIsl HHBAJIWJOB 10 CIIyXY U 3pEHHUIO 3BYKOBOU U
3pUTENBHON HH(pOPMAIUY.

JyOnupoBaHue HaaANKUCEHN, 3HAKOB U MHOW TEKCTOBOW U IpauuecKoi
2 |uH(OpMaIUH 3HAKaMH, BBIIIOJIHEHHBIMU PEIbe(HO-TOUEUHBIM
mpudTom bpaitns.

AJbTepHAaTHBHAs BEPCUS CaliTa OPTaHU3ALNM U1 UHBAJIMIOB 110
3pEHUIO.
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VI. Iloxkenanusi (pexkoMeHAalUMU, MPeAJI0KeHNs) MOTPedUuTe el yeayr B
OpraHu3anusx COIHAILHOTO 00CcTy:KMBaHUSA ONHUCAHBI B
AHKETHPOBAHUM:

OTCyTCTBYIOT
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AHOKO "OTKpbiTas wkKkona" http://HOKO.OTKpPbITAALWKOAA.OHAANH

JlonoiHUTEIbHbIE PEKOMEHIANH

1. OOopynoBaTh TEPPUTOPUIO, IPUIIETAIOIIYIO K 3/TaHUSM OPTaHU3AINU, U
MIOMEIICHUM C YYETOM JOCTYIHOCTH JJ1s1 UHBAJIUIOB

2. ObecneunTh B OpraHU3alH YCIOBUS JOCTYITHOCTH, TIO3BOJISIOIINE
WHBAJIUAAM II0JIy4aTh YCIYTM HapaBHE C APYTUMHU

3. Pa3mecTtuth Ha CTEHIAxX B MOMEIICHUU OPTaHU3AINMH HEIOCTAIOIIYIO
uH(popmaIuio

4. Pa3mecTuTb Ha caiiTe OpraHu3anuy HHOOPMAIIHIO, CTPOTO B
COOTBETCTBYIOIIUX pa3jienax, COrjJacHO TpeOOBAHUAM MPEIbSIBISIEMbIM
K CTPYKType OQHIIMAIBHOTO cailTa

5. OO6ecnieunTh B OpraHU3aIiui KOMGOPTHBIC YCIOBUS, B KOTOPBIX
OCYUIECTBIISIETCS ACSATEIBHOCTD
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