IMPOTOKOJI
3acenanus O0mecTBEHHOIC COBETa
10 MPOBeIeHHI0O He3aBUCHMOM OLlEHKH Ka4ecTBa YCJIOBHH OKa3aHHUA
yCJIyT OpraHu3anusMHi COLHAILHOTO 00CTy:KHBAHUS
NpH MHHHCTEPCTBE cOlMaIbHOI noauTkn KpacHosipekoro kpasi

29.11.2024 r. KpacHospck
Ne 5-HOK
16:00

IIpucyTcTBOBAIIH:

5 uneHoB OO6IIECTBEHHOI'O COBETa I10 MPOBEJSHUIO HE3aBUCUMOMN OLEHKHU
Ka4eCcTBa yCJIOBUM OKa3aHUS YCIYT OPraHH3alUsIMU COIUATBLHOTO 00CTyKUBaHUSA
[IpX MUHUCTEPCTBE COIMATBHOM MOJIUTUKU Kpad (nanee — OOIIeCTBEHHBIA COBET
no HOK)

Hukonaenko C.A.,

['ynounukoBa M.I'.,

Manamyk H.B.,

Usanon C.I1,,

Kysuenona JLA.

KBopyw™m umeercs.

IIpencraBuTeny MUHHCTEPCTRA:

Counna ML.A., HaualbHUK OTIEJNA MPOTHO3a, TPOrPaMM, IPOEKTOB Pa3BUTHUS
CUCTEMBI COLMABHOMN 3aIUTHl HACETICHHS,

KangeipoBa A.B., Bemymuid crneuuaiuct OTHesa [IPOTHO3a, [pOrpaMm,
IIPOEKTOB Pa3BUTUSI CUCTEMBI COIIMAIBHON 3all{Thl HACEIEHUSI.

IHoBecTra 3acenanus:

1. O noxBeneHr UTOrOB HE3aBUCUMONM OLEHKK KauecTBa YCIOBUM OKa3aHHUs
yCIyI OpraHu3alusM{d coluanbHoOro obcnyxusadus KpacHospckoro Kpas
3a 2024 rog.

Jownanuuk: Huxosaenko Cepreii AnexceeBHY, mpeacesare/ib
O6umiecTBeHHOr0 coBeTa MO MPOBEIEHUI0 HE3AaBHCHMON OLGHKH Ka4ecTsBa
YC/IOBHH OKa3aHUsi YCJAyr OPraHM3aliisiMH COLHUAJIBHOIO O00CIy:KHBAHHUS
rpasKIaH NpH MHHKHCTEPCTBe colMHaJbHON noauTuku KpacHosipckoro kpas.

2. ®opMUpOBaHHE  MPEUIOKEHUH  T0  yIy4IIEHUIO  JESITEeIIbHOCTH
OpraHus3aluli COLUaJIbHOIO oOOCHy)XMBaHUs KpacHogpckoro kpas IO HTOraM
HE3aBMCUMOM OLEHKM KadecTBa YCJIOBUM OKaszaHus YCIyl OpraHU3alUusaMHU
conuanpHOro obcnyxubanus Kpacnosipckoro kpas 3a 2024 rog.

Joknaanuyuk: Huxomaenko Cepreii AJjiexkceeBHY, Mpelcenarteib
OO0iiecTBeHHOIO COBeTAa MO MpPOBeNEHWID HE3ABHCHMON OLEHKH KadecTBa
YCJAOBHH OKa3aHHA YCAyr OpPraHM3aLlUsiMH COLHAJbHOIO O0CIYy:KHBaHHA
rpa;iaH Npu MHHHCTEPCTBE COUUAIBHOMA NMoauTHKH KpacHosipcKoro Kpas.



3acenanue O6mectsennoro cosera mo HOK otkpeur Huxonaenko Cepreit
AnexceeBwd. OH 03HAKOMWI ITPUCYTCTBYIOLINX C TIOBECTKOU JHS.

Ilo mepBomy BompoCy

Cryiuany:

Huxkonaenko Cepres AnekceeBuya, KOTOPBIA MPEACTaBUI K PACCMOTPEHHIO
CBOJHBIM OTYET [0 HTOraM HE3aBUCHUMOM OLEHKHA KadecTBa YCJIOBUM OKa3aHHs
YCIIYT OpraHU3al|sIME COIHaIbHOr0 obcnyxuBanus KpacHosipckoro kpas 3a 2024
roJ (nmanee - ot4eT). B oTueTe noapoOHO OTpaskeHbl 3HAYEHUS MTOKA3aTel OLEHKH
Ka4yecTBa, XapaKTEPHU3YIOIIEro OOIIHe KPUTEPHHM OLEHKH KadecTBa II0 KaXIOoH
opraHu3ailii, a TakKXe TMPEeAJ0oKeHHUsI ¥ PEeKOMEHIAMUA II0 YIIY4YLICHHIO
NEATENbHOCTU YKA3aHHBIX OpraHU3alui.

Cepreti ~ AJekceeBUY  OTMETWJI  YJOBJIETBOPEHHOCTH  HaCEJNCHUs
NESTeNbHOCTBIO  YUPEKIEHUH COLMAIBHOTO OOCIy)KMBAaHUA, KayeCTBEHHYIO
paboTy opraHuW3anuHu-onepaTopa, IrpaMOTHOE (OPMUPOBAHUE TEXHHUYECKOTO
3a7aHKs, [TO3BOJIAIOLIETO IIOJIYYUTh MOCTOBEPHYIO U Pa3sBepHYTYIO HH(OPMALIHIO
10 YUPEXKIEHHUSIM.

O00061IeHHbBIN aHaTU3 PEUTHUHIOBBIX OIIEHOK I103BOJIUI BBISIBUTH BBICOKUHI
YPOBEHb YCJIOBUH IMPeNOCTaBICHHUS yCIyT BCEMHU yupexAeHUsIMU KpacHOAPCKOro
Kpas, MOIJIeKAI[UMH He3aBHCHUMOW olleHke kadectBa B 2024 romy. PedtwHr
yupexIeHMI HaxoouTcs B nuama3one oT 81,1 no 100,0 6amnos.

B  menmsx KOHTpoJig 3a YCTpPaHEHUEM  BBIABIEHHBIX  HEJOCTATKOB
y yUpexIeHUH conuaipHoro obcnyxuBanus MapuHa | eHHagbeBHA NPEIOKUIIA
yneHaMm OOiectBeHHoro coseta 1mo HOK o03HakoMUTBCS € pe3ylbTaTaMU
UX YCTPaHEHMUSI.

Perniu:

1. HampaButh B afipec MUHUCTEPCTBA COLMAIBHOU IIOJIUTHKU Kpas OTYET
O61uectBeHHOTO coBeTa 1o mpoBenenuto HOK (mpunoxkenue Ha 108 1. B 1 9K3.).

2. PexoMeHnnoBaTh ~ MHUHHUCTEPCTBY  COLMAIbHOM  IIOJIMTHKH  Kpas
OpraHu30BaTh paboTy C YUPEeKACHUSIMU COLUATBHOTO OOCIY>KUBaHHUA Kpas
o pa3paboTke MJIaHOB MO YCTPAHEHHWIO HENOCTATKOB, BBIABIEHHBIX B XOJE
HE3aBHCUMOM OLIEHKU KadecTBa.

3. PexoMeH10BaTh MUHUCTEPCTBY COLIMANBHOW MONUTUKYA Kpast 03HAaKOMHTh
O6bwectBenusd coBer mo HOK ¢ oTuetHO¥ wuH(OpManueidl o0 ycTpaHeHUU
BBISIBIEHHBIX HenocTaTkoB B xone HOK 3a 2024 ron.

I'onocosanu:

«3a» - 5;

«IIpotus» - 0;

«Boznepxanuce» - 0.

IIo BTOpOMY BOMpOCY

Cayranu:
Huxonaenko Ceprest AnekceeBuya.



Cepreii AnexceeBud JOBed [0 CBEIEHUS MNPUCYTCTBYIOIIUX 3aIlPOCHI
HOJIy4YaTesleld COLMaNbHBIX YCIYT, KOTOPBIE 3aKII0Yal0TCs B PACIIUPEHUH CIIEKTPa
MEPOIPUATUN COLIMATIbHO-KYIBTYPHON HaNpaBIeHHOCTH.

Ilo utoram paccMOTpeHMsI BBISBIEHHBIX HEJOCTATKOB B XOJE MPOBEIACHUS
HOK B 2024 romy Cepreii Ilpokombesnd peKOMEHIOBANl MUHHUCTEPCTBY
COLIMAJIBHOU MIOJIUTUKH Kpasd (mpu HEe0OXO0IUMOCTH ) o0paTUThCA
B MyHHIMIaJIbHbIE 00pa30BaHMs Kpas MO BOMPOCY OPraHU3aldd MapKOBOYHBIX
MECT U KalWUTaJbHOMY PEMOHTY 3aHUM, HaxXONAUIUXCA B MYHHIIMIIATHHOU
COOCTBEHHOCTH, B KOTOPBIX PAaCIONOKEHE COOTBETCTBYIOUIHE YUPEKIECHUS
COLIMAIIBHOTO 00CITYKMBAHUS.

Pemunu:
PexoMeH10BaTh MUHHUCTEPCTBY COLMATILHOMN MOJTUTHKH Kpas:
1. Ycunurse paboty COLIMAJIBHO-KYJIBTYPHOM HarpaBJI€HHOCTHU

B YUPEKICHUIX COLMAIBHOTO 00CTYKUBAHUSI.

2. Ilpuy  HeoOXOAMMOCTH  B3aUMONEHCTBOBaTH C  MYHULUINAIBHBIMU
00pa3zoBaHUsIMU Kpas Ui JalbHeHIned paboThl MO YCTPaHEHHIO HEIOCTATKOB
OpraHu3alyid COLUAIBHOIO OOCIIYyXUBAHUSA, BBIIBIEHHBIX B XOJ€ MNPOBEIACHUA
HOK B 2024 rony.

['onocoBanu:

«3a» - 5;

«IIpotus» - 0;

«Boznepxanucey - 0.

IIpencenarens OOIIECTBEHHOIO COBETA

o HOK C.A. Huxonaenko




3HaueHue

nokasareJisi
e mecra Opranmn3anust OLIEHKH Ka4eCcTBa,
5 COIUATBHOIO0 XapakTepusywuier HenocraTky u npeaJsioxkeHus Mo yayqlIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy:KMBaHUS 0 o01He OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
J10 €€ MOJIyUeHHUSI.
[To moxazarensiMm oneHkd kadectBa 5.2 «Jloms momywarenedt  yciyr,
YJAOBICTBOPEHHBIX OPTaHU3AIMOHHBIM YCIOBUSIMH OKa3aHHS YCIYyT - TpaduKoM
paboTel opraHuzanuu (MOApa3AeNeHUs] OTAETbHBIX CIEHUATNCTOB, TIpaduKoM
MPHUX0/Ia COIMAILHOTO pa0OTHUKA HA JIOM | 1p.)» U 5.3 «/[lons mokasareneit yciyr,
YAOBIETBOPEHHBIX B 1EJOM YCIOBHSIMH OKa3aHHUS YCIyr B OpraHU3alldn»
PECTIOHACHTHI BBIPA3WIIM HEYJIOBJIETBOPEHHOCTh YCIOBUSAMH OKa3aHHS yCIyr (dem
MMEHHO HE yJIOBJIETBOPEHBI PECIIOH/IEHTHI B aHKETAaX HE YTOYHUIIN).
KIEY CO JlononHuTEIbHBIE PEKOMEH/ AN
N ® [POBEJCHUE BHYTPEHHErOo ayJuTa CHCTEMbl MEHEI)KMEHTa KauecTBa
«KOMITIEeKCHBIN HEHTP
B CTPYKTYPHBIX TOJPA3JCICHUSIX OpPraHU3alMh C LEIbI0 MPEBEHTUBHBIX
3 0%(::?11;?1::;}1;;3 99,8 Mep, HalpaBJEHHBIX HA COBEPIICHCTBOBAHUE YCIOBHI OKa3aHHs YCIyT
HACeICHIS M0 TMEPEYHI0 HEIOCTAaTKOB, BBISIBICHHBIX B JPYTHX OpraHU3AIMIX
Koy beKuiby WIH CTPYKTYPHBIX TOJpa3ieieHus X, BHeApPeHHe B paboTy MpaKTHUK,

HaNpaBICHHBIX HAa  TIOBBIMIEHHE A(PQPEKTUBHOCTH  MPEIOCTABICHUS
COLMAJIBHBIX YCIYr W paboTy C KaTeropusiMH MHoJydaTeleld COLHUaIbHBIX

YCIIYT.

Om3svigbl U nodxcenanuss (pexomeHoayuu, NpeosiodCeHus) nonyyameneu yciye
8 OP2AHUAYUSAX COYUATILHO2O OOCTIYICUBAHUS OMPANCEHHBIE 8 AHKEMAX.!

®  (CTECHEHHBIC YCIIOBUS B YUPEIKICHHUH, HY>)KHO YBEITUYUTH TUTOIIAJIBY);

®  «BCE yCcTpauBaery.






